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Preparation

Installation and Maintenance Guide

Preparation

Thisguide providesthe information you need to install Sage Timberline Enterprise
on your network—including system requirements, configuration instructions for
the prerequisite software, and instructions for creating your company’s database.
You'll find the following sectionsin this guide:

This Preparation section gives you an installation checklist to keep track of
your progress; the system requirements; and instructions for configuring your
network.

The Server Installation section walks you through each of the steps for
installing Microsoft SQL Server, 1S, Sage Timberline Enterprise, and the
additional Payroll and Estimating modules on the server.

The Server Configur ation section showsyou how to activate your licenses, set
up administrators, and get started with a sample database. It also gives you the
information you need to start developing a security plan for your company’s
business database.

The Workstation Installation section walks you through setting up client
workstations.

In the System M aintenance section, learn about the routine maintenance tasks
you'll perform on your Sage Timberline Enterprise system.

Read through this guide carefully and make sure you have all of the components
necessary to ensure a successful installation.

Thisguide and related materialswill be updated periodically with new information
and posted on the Sage Customer Portal.

Revision History

Date Revised by Comments

02/02/10 SD Initial Draft

02/18/10 SD Updates based on reviewer feedback.
4/1/2010 AG Revisions

06/24/10 AG
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Installation Checklist

Complete these steps to install Sage Timberline Enterprise on a client/server

network.

Task Information

O Review the system specifications for Sage Timberline Enterprise and | page 7
complete any necessary upgrades.

O Prepare your hardware and network environment. page 15

0 Determine the location for your database, spools, and attachments | page 17
folders.

O Install Microsoft SQL Server 2008 and configure it to work with Sage | page 22
Timberline Enterprise.

O Install and configure Microsoft Internet Information Services. page 43

0 Install Sage Timberline Enterprise server software. page 47

O Install Payroll (optional). page 50

O Install Estimating and License Manager (optional). page 55

O Run the Sage System Administration Configuration Wizard. page 64

O Activate Your Sage Timberline Enterprise Licenses. page 71

O Set up a sample database and configure user access. page 73

O Develop your security plan. page 81

O Set up roles, features, and users in Sage System Administration. page 85

0 Install Sage Timberline Enterprise client software. page 92

O Test the installation by opening Sage Timberline Enterprise on a page 101
workstation.

O Check for Sage Timberline Enterprise updates. page 117
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System Requirements

The performance of your Sage Timberline Enterprise system depends on having
sufficient resources, including processor speed, memory, hard drive capacity, disk
1/0, and network bandwidth.

Below are the minimum requirementsfor installing Sage Timberline Enterprise on
your network. Note that other software products, including the operating system,
also have minimum requirements which you will need to consider alongside those
for Sage Timberline Enterprise.

Review your overall system infrastructure needs to ensure that your hardware and
software have the resources necessary to meet your business demands. If you are
considering obtaining new servers for Sage Timberline Enterprise or any of its
components, request the Sage Timberline Enterprise Server Buying Guide from
your business parter.

Network Requirements

Your network must meet the following requirements.

e You must install Sage Timberline Enterprise on a server that isa member of a
Windows domain (Windows Server 2003, 2008, or 2008 R2).

e Do not install Sage Timberline Enterprise on your domain controller.

e |f you have enabled afirewall on the server that will hold
Sage Timberline Enterprise and SQL Server, you must configure it as follows
to allow access to and from the workstations.

= Allow HTTP and HTTPS incoming traffic (ports 80 and 443).

= Allow HTTPS outgoing traffic (port 443) to the outside Internet. (Thisisa
requirement of the Entitlement Service.)

= Allow the port used by the SQL Server Instance. If you use only one SQL
Server instance on the server, in most cases thisis port 1433. If you have
multiplenamed instances, thefirewall portsare set dynamically, or you may
want to configure afixed port.

e You must have Internet connectivity for license activation. Once licenses are
activated you do not have to remain connected to the Internet, but other
frequently performed functions such as software updates, Payroll updates, and
email require connectivity.

e You caninstall Sage Timberline Enterprise on a different server than the
database server. If you do this, you must set up Active Directory as described
on page 15, step 4.

e You can set up Sage Timberline Enterprise on avirtual server, and you can
accessit through aterminal server.
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Supported Protocols

You must have either TCP/IP (Transmission Control Protocol/Internet Protocol) or
RDP 6.1 (Remote Display Protocol) on your network.

Servers

Server Operating Systems

These operating systems are supported for Sage Timberline Enterprise production

Servers.
Operating System Edition/Version Service Pack
Windows Server 2008 (x86/x64) Standard, Enterprise SP2

Windows Server 2008 R2 (x64 only) | Standard, Enterprise

Windows Server 2003 Standard, Enterprise SP2

Windows Server 2003 R2 Stardard, Enterprise SP2

NOTE: Windows Small Business Server is not a supported operating system for
Sage Timberline Enterprise servers.

Minimum Server Hardware Specifications

Following are the minimum hardware requirements for serversin a production

environment.
Item Minimum Notes
Processor Quad-Core, Processor speed is important on both the server and
speed 1.8Ghz Xeon | workstation. The majority of Sage Timberline
or equivalent | Enterprise processing occurs on the workstation, but
in future releases, the server will take on additional
processing duties.
RandomAccess |4 GB RAM System performance is directly affected by the
Memory (RAM) amount of RAM on the server. We recommend that

you install as much RAM as possible.

If you plan to use more than 4 GB RAM, you will
need to use a 64-bit operating system to take
advantage of the greater memory.

If you plan to run terminal services as well as Sage
Timberline Enterprise on the same server, you need
more than 4 GB RAM. See the section
“Recommendations for Sage Timberline Enterprise
Servers.”
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Item Minimum Notes
Free Disk 10 GB for Sage Timberline Enterprise and SQL Server without Payroll.
Space 12 GB for Sage Timberline Enterprise, SQL Server, and Payroll.

These amounts include 5 GB free space for your database.
Additionally, you should allow for at least 10 GB free space for
database growth in the future.

We strongly recommend that you configure your system with
redundant disk arrays (RAID), and that you separate the system and
data files onto different RAID arrays. This can protect you from loss of
data due to failed hard drives, and can also maximize performance.

Screen 1024 x 768 Any computer on which you plan to use more than
resolution one monitor or a higher screen resolution must have
a video card sufficient to support the greater
requirements.

DVD drive Required for installation of Sage Timberline Enterprise.

Recommendations for Sage Timberline Enterprise
Servers

If you plan to purchase aserver to use with Sage Timberline Enterprise, we strongly
recommend that you select Windows Server 2008 R2 for your operating system
because of its support for RAM configurations greater than 4GB. Ask your business
partner for a copy of the Sage Timberline Enterprise Server Buying Guide to see
more detailed recommendations.

Terminal Servers

If you will use Remote Desktop Services (terminal services) with

Sage Timberline Enterprise, you must consider the server resourcesrequired for the
added client sessions on the terminal server in addition to the server processing
needs of Sage Timberline Enterprise and SQL Server. We recommend Windows
Server 2008 R2 because of its support for RAM configurations greater than 4 GB.

Virtual Servers

You can install Sage Timberline Enterprise on avirtual machine. The virtua
machine must meet the operating system and configuration requirements for server
installations of Sage Timberline Enterprise. To accommodate this, the host
hardware may require more resources than the minimum to support the overhead
associated with running the host operating system and other applications or virtual
machines. Consider increasing the CPU speed, amount of RAM, hard disk speed,
and network bandwidth to support thisconfiguration. If anissueisdiscovered while
using avirtual machine and customer support is not able to reproduce it in a non-
virtual environment, work with your business partner or virtual machine
manufacturer to resolve the issue.
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NOTE: If you use a USB drive on a virtual machine, you may need to obtain third-party
hardware or software such as AnywhereUSB.

Estimating License Manager Server

If you plan to install Estimating and you will use License Manager to manage your
concurrent uses of the software, you must designate one computer as alicense
server. Thelicense server can be the same server as your Estimating server if you
wish—nbut it cannot be aterminal server. The License Manager server must have a
fixed IP address.

If the license server is aworkstation, the workstation must always be on. It cannot
be restarted like a typical workstation because all Estimating workstations depend
on this machine for licenses.

NOTE: When you first install License Manager on the server, the server and all
workstations that will use Estimating must be on the same subnet. After you install License
Manager you can move workstations to a different subnet if you need to. For more
information, check the Sentinel License Manager help and accompanying documentation.

Required Supporting Software on the Server

Thefollowing are third-party components required by Sage Timberline Enterprise.
You must install these components on your system before you can install Sage
Timberline Enterprise.

Microsoft SQL Server 2008 SP1

You must obtain alicense for SQL Server 2008 and apply Service Pack 1 to the
instance that hosts Sage Timberline Enterprise. We recommend that you also install
Cumulative Update 7 for Service Pack 1 (see page 36).

Either the Standard or Enterprise editions of SQL Server are supported, and 32-bit
or 64-bit versions are acceptable. SQL Server Express and the Workgroup edition
of SQL Server are not supported for use with Sage Timberline Enterprise.

You can install Microsoft SQL Server on a different server than Sage Timberline
Enterprise. Thisguidelists some configuration requirementsfor that scenario at the
relevant points.

Microsoft Internet Information Services (11S)

Sage Timberline Enterprise requires 11S. If you install Sage Timberline Enterprise
on adifferent server than the database server, install 11S on the server with
Sage Timberline Enterprise.

Installation details for 11S are provided in the section on installing 11S starting on
page 43. Your operating system determines which version of 11S you install.

e Windows Server 2008 or Windows Server 2008 R2 come with 11S7.0.

10
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e Windows Server 2003 comeswith 11S 6.0.

Microsoft Office 2007 with Service Pack 2

Sage Timberline Enterprise integrates with the following Microsoft Office 2007
applications:

e Excd isused to integrate with worksheets in Job Management and financial
statements in General Ledger.

e Outlook isrequired for sending emails, such astransmittalsin Job Management.

If you plan to usethe Excel or email integration features, you must install Microsoft
Office 2007 with Service Pack 2 on workstations. (Thisis also true for terminal
server uses.) If Microsoft Office 2007 is not present at the time you install Sage
Timberline Enterprise on a computer, the installation routine skipsinstalling the
Excel integration feature. If you plan to use Excel integration later, you will need to
install thisfeature at alater time.

NOTE: Sage Timberline Enterprise requires that Service Pack 2 or greater be applied to
Microsoft Office 2007. The integration does not currently work with the Beta version of
Microsoft Office 2010.

Workstations

Workstation Operating Systems

These operating systems are supported for Sage Timberline Enterprise
workstations.

Operating System Edition Service Pack
Windows 7 (x86 and x64) Ultimate, Enterprise, Professional

Windows Vista (x86 and x64) | Ultimate, Business SP2
Windows XP (x86) Professional SP3

Minimum Workstation Hardware Specifications

Following are the minimum hardware requirements for workstations.

Item Minimum Notes
Processor Dual core, Processor speed is important on both the server
speed 2.4 GHz and workstation. The majority of Sage Timberline

Enterprise processing occurs on the workstation,
but in future releases, the server will take on
additional processing duties.

© 2010 Sage Software, Inc. 11
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Sage Timberline Enterprise

ltem

Minimum

Notes

Random
Access Memory
(RAM)

4 GB RAM
(Windows 7 or
Windows Vista)
2 GB RAM
(Windows XP)

System performance is directly affected by the
amount of RAM. We recommend that you install
as much RAM as possible.

Windows 7 and Vista use large amounts of
memory, so we recommend that you have more
RAM on these types of machines.

Hard drive 750 MB for Sage Timberline Enterprise only.

space 2 GB for Sage Timberline Enterprise and Payroll.

Screen 1024 x 768 Any computer on which you plan to use more

resolution than one monitor or a higher screen resolution
must have a video card sufficient to support the
greater requirements.

Printer Use a Microsoft certified print driver.

12
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Additional Components Installed Automatically

The following are third-party components required by Sage Timberline Enterprise
that are included as part of the installation processif they do not aready exist on
your machine. Thisinformation isonly for your reference. You do not need to
obtain these components separately.

Component Version and Notes
Microsoft Visual C++Runtime 9.0 SP1
Microsoft .NET Framework .NET 3.5 SP1

Microsoft Management Console (MMC) 3.0

VSTO Runtime 3.0
Infragistics 2008 WPF Vol. 1
2008 Vol. 2
2007 Vol. 3
Aatrix Installed for 1099 forms used by Accounts

Payable and for other forms used by the
optional Payroll module.
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Prepare Your Hardware and Network
Environment

Complete these tasks to prepare your network environment for
Sage Timberline Enterprise installation.

1. Verify that all servers and workstations meet the minimum hardware and
operating system requirements as outlined in the previous section.

2. If you do not have a Windows domain set up on your network, create adomain
now and configure the Active Directory. Consider the following:

= All Sage Timberline Enterprise servers, workstations, and users must be set
up in Active Directory with access to this domain.

=« The server that functions as your domain controller cannot be the same as
the Sage Timberline Enterprise server. You may need to obtain anew server
or set up avirtual machine environment for Sage Timberline Enterprise.

3. Decide whether your employees will access Sage Timberline Enterprise
through aterminal server. If so, will the terminal server also be the application
server, or will you have separate servers for each function? Obtain the
necessary servers and configure them on your domain. (If you will use
Estimating License Manager, the terminal server cannot be the license server.)

4. If you plan to install Sage Timberline Enterprise on a different server than the
database server, you must set delegation correctly in Active Directory.

a. Log on to the domain controller as domain administrator, and open
Active Directory Usersand Computers.

b. Locate the computer object for the Sage Timberline Enterprise server.
Right-click the computer and select Properties.

c. Click the Delegation tab, and select the option Trust this computer for
delegation to any service (Kerberosonly). Click OK.

5. Designate at least one person to be the system administrator for
Sage Timberline Enterprise. Considering the following:

= Theadministrator isthe person who will configure Sage System
Administration, including creating and configuring the database, granting
access to software features, and assigning users to roles.

=« The Sage Timberline Enterprise administrator isalso a SQL Server system
administrator for the instance on which you configure Sage Timberline
Enterprise.

« The Sage Timberline Enterprise administrator must be able to log on to the
server with Administrator privilegesin order to open Sage System
Administration.
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6. Configure your firewall settings.

« |If you have enabled afirewall on your Sage Timberline Enterprise server,
you must configureit to allow HTTP and HTTPS incoming traffic (ports 80
and 443). You must also alow HTTPS outgoing traffic (port 443) to the
outside Internet (Entitlement Service Requirement).

« If youuseonly one SQL Server named instance on the server, in most cases
it uses port 1433. Edit your firewall exceptionsto allow port 1433 (if using
the default settings) or whichever port you selected for the instance. If you
have multiple named instances, the firewall ports are set dynamically. You
may want to configure afixed port for use with your firewall. For more
information, see this article:
http://msdn.microsoft.com/en-ug/libr ary/cc646023.aspx.

7. Verify your Internet connection. You must have Internet connectivity for license
activation. Once licenses are activated you do not have to remain connected to
the Internet, but other frequently performed functions such as software updates,
Payroll updates, and e-mail require connectivity.

16 © 2010 Sage Software, Inc.
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Determine the Location of Data and Shared
Folders

Sage Timberline Enterprise and SQL Server will access certain folders that store
filesrelated to your databases. You specify the location of these folders during
installation. You should decide upon thelocation of these fol ders now based on your
network and security requirements.

The folders you will create are as follows:

e Default Dataand Log folder for SQL—This is the default location for all
databases and log files associated with a given SQL Server instance.

e Attachments folder—This|ocation stores files that you associate with records
in Sage Timberline Enterprise. For example, you might have blueprint drawings
attached to a job. We recommend that you have a separate Attachments folder
for each database that you set up in Sage Timberline Enterprise.

e Spool folder—This location stores print output files from reportsif you send
them to the print spool. We recommend that you have a separate Spool folder
for each database that you set up in Sage Timberline Enterprise.

© 2010 Sage Software, Inc. 17
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Default Data and Log Folder

Create the folder that will hold your data and logs before you install SQL Server,
because you will specify itslocation during installation. This folder should not be
on theroot of adrive. (For example, do not specify it as simply C:\. A common
practice isto place these folders inside a parent folder, such as the appropriate
subdirectory of C:\ProgramData.)

SQL Server requiresthat the dataand log files be stored on aphysical drivelocated
on the same machine as the SQL Server instance. The drive on which these folders
are stored must have sufficient space to hold your database asit grows.

|
E Server Properties - WS2008_64 !E‘ E
Selectapage L% Seript v (LY Help
& General
15 Memory
& Processars Default index fill factor.
1A Secuity —
1 Connections IU 3

&4 Database Settings
2 bdvanced
;&'d Pemmissions Specify how long SOL Server will wait for a new tape.

Backup and restore

£ it indefiritely
& Ty onee

£ Ty fir IEI 3: minute]s]

Default backup media retention [in days]:
ID 3:
| Compress backup

Recovery

Recavery interval [minutes]:

e
Server 0 =
localhost /Database default locations \
Connection:
WS2003 B4\ drinistrator Data |CS0L Data [
23 Wiew connection properties Log: IE 1SHL_Datd _I/

Ready
+ Configured valuss " Running values

Cancel A

Q WARNING: When you install SQL Server, you see a default folder path for data and log
files, but you must change it to the location you set up for your default data and log files.

The permissions on these folders must allow access to SQL Server administrators
as well as Sage Timberline Enterprise administrators. Follow these steps:

1. Createthedefault dataand log folder in the location you determine, which must
be on the same physical machine as the SQL Server instance.

2. Open the Properties window for the folder and click the Security tab. (The
stepsto do thisdiffer according to your Windows operating system. Consult the
Windows Help topic on changing folder properties.)

3. Add the appropriate administrator groups or individualsto the permissionslist.
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Attachments and Spool Folders

Create the Attachments and Spool folders before you set up databases in Sage
System Administration, because you will specify the location of these folders
during database setup.

If you will have multiple company databases, we recommend that you create
separate Attachments and Spool folders for each database. This prevents users of
one database from having access to attachments and spool files from another
database.

Thesefolders should not be on theroot of adrive. For example, do not specify them
assimply C:\Attachments or C:\Spool. A common practice isto place thesefolders
inside a parent folder, such as the appropriate subdirectory of C:\ProgramData..

You must share the Attachments and Spool folders with all users of the company
database to which the folders correspond. (Sage Timberline Enterprise users who
do not need to access attachments or spool files do not need this access.)

NOTE: Consider creating Active Directory groups for your Sage Timberline Enterprise
users so that you can add the group to the folder permissions. This facilitates security
maintenance by letting you control group membership in Active Directly only.

E Create New Database | ]

@ Enter D atabase Information

D atabase settings | Pricing settings

— Databaze Settings

Display name: |Service Specialty

Attachments:  [\hws2006_64\Attachments

Spool: I\\ws2DDS_B4\S poal

— Server Settings

Server || j EI
D atabase name: I j EI

;4 I Cancel | Help |

4

To configure the Attachments and Spool folders, follow these steps.
1. Create the Attachments and Spool foldersin the location you determine.

2. Open the Properties window for each folder and click the Sharing tab. (The
stepsto do thisdiffer according to your Windows operating system. Consult the
Windows Help topic on changing folder properties.)

3. Sharethefolder.

4. Set the permissions on the sharing to include each of the users with whom you
want to share the folder.
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Server Installation

This section guides you through the server installation steps for
Sage Timberline Enterprise and related components. You should already have
completed all of the steps in the Prepar ation section.

This section includes the following procedures:

Install and configure Microsoft SQL Server, starting on page 22.

Install and configure Internet Information Services, starting on page 43.
Install Sage Timberline Enterprise on the server, starting on page 47.
Install Payroll on the server, starting on page 50.

Install Estimating, starting on page 55.
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Install Microsoft SQL Server 2008

You must install Microsoft SQL Server 2008 (Service Pack 1), specify the default
database location, and configure it to use TCP/IP before you install
Sage Timberline Enterprise.

You may already have SQL Server installed. If so, confirm that you havethe correct
version, upgrade if necessary, and configure it for Sage Timberline Enterprise.

For more information on SQL Server, visit Microsoft’s Web site:
http://msdn.microsoft.com/en-us/sglser ver /default.aspx.

Before you Begin

Complete these tasks before you begin the installation of SQL Server.

e Decideon aSQL Server administrator password. Make note of this password,
asyou will need it to perform SQL Server administrative tasks.

e Haveyour product key for SQL Server available. (You may not have a product
key if you obtained SQL Server as a bundled product with Sage Timberline
Enterprise.)

e Verify your firewall settings, as described below.

e Decidewhich SQL Server instance you will use (see considerations on the next
page).

Verify your Firewall Settings

You should have already configured your firewall as described in the section
“Prepare Your Hardware and Network Environment” on page 15. If your firewall is
not configured correctly when you install SQL Server, you may not be able to
establish communication between the server and clients.

If you use only one SQL Server instance on the server, in most casesit will use port
1433 for SQL Server traffic. If you have multiple named instances, the firewall
portsare set dynamically. You may want to configure afixed port for use with your
firewall, for security.

Toalow incoming SQL traffic to accessyour server in aclient-server environment,
you must edit your firewall exceptions to alow port 1433 (if using the default
settings) or whichever port you selected for the instance.

For more information, see this article
http://msdn.microsoft.com/en-ug/library/cc646023.aspx.

22
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Decide Which SQL Server Instance You Will Use

Each timeyou install SQL Server, you create an instance, or a copy of SQL Server
running on the computer. Each computer has a single default instance, and you can
add additional named instances if you want.

Before you install SQL Server to work with Sage Timberline Enterprise, decide
whether to use the default instance or a named instance. This table helps you
compare these two options:

Using the Default Instance

Results in the simplest installation if you have no other applications running on SQL
Server.

Requires you to grant SQL Server administrative privileges to the Sage System
Administrator, opening all databases (regardless of associated application) to that
administrator.

Requires that all SQL applications running on the default instance be compatible with
SQL Server 2008 Service Pack 1.

Using a Named Instance

Allows you to keep database access and security for other applications separate from
Sage Timberline Enterprise databases.

May require you to open additional firewall ports to enable SQL Server communication
with the client.

Allows you to limit administrative access to databases for applications other than
Sage Timberline Enterprise. All Sage system administrators also have administrator
permissions in SQL Server for the Sage Timberline Enterprise instance.

Requires additional resources for each added instance on the computer. Consider using
the default instance if application performance is a concern.

Requires that all SQL applications running on that instance be compatible with SQL
Server 2008 Service Pack 1.

© 2010 Sage Software, Inc. 23
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Install SQL Server 2008

1. Insert the SQL Server 2008 DVD. Theinstallation should start automatically.
If it does not, browse to the DV D drive and double-click Setup.exe.

2. If you see a message about known compatibility issues, click Run program.
(This message simply reminds you to install Service Pack 1, which you will do
as part of this procedure.)

[ Program Compatibility Assistant

This program has known compatibility issues

Check online to see if solutions are available from the Microsoft website, If solutions are found, Windows wil
automatically display a website that lists steps you can take,

@S Program: Microsoft SQL Server 2008
h Publisher: Microsoft
Location: D:\SETUP.EXE
After SQL Server Setup completes, you must apply SQL Server 2008 Service Pack 1 (SP1) or a later service
pack before you run SQL Server 2008 on this version of Windows,

d Hide details Check for solutions online I Run program I Cancel

I Don't show this message again

3. If you are asked to install prerequisites, click OK for each message about
prerequisites.

g NOTE: You may need to download some prerequisites to install them. The downloads are
available from www.microsoft.com.

Microsoft SQL Server 2008 Setup =

408 50L Server 2008 setup requires Microsoft .NET Framework and an
updated Windows Installer to be installed.

e _

To install these prerequisites and continue with Setup, dick Ck. To
exit Setup, dick Cancel,

oK I Cancel |

4. If you are prompted to install Windows updates, click OK.
x|

Click OK to install the following Windows software update:

Hotfix for Windows (KB942288)

oK I Cancel |

5. If you are prompted to restart the computer after installing updates, close any
open programs and click Restart Now before continuing.
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6. After restarting the computer, double-click Setup.exe again. The SQL Server
I nstallation window opens.

SQL Server Installation Center [_[O]
Planning = Hardware and Software Requirements

Installation View the hardware and software requirements,

Maintenance = Security Documentation

Tools View the security documentation.

Resaurces =3 Orline Release Mates

Advanced View the latest information about the release.

Options

:i System Configuration Checker
Launch a tool to check for conditions that prevent a successful SQL Server installation.

Install Upgrade Advisor
i Upgrade Advisor analyzes any SQL Server 2005 or SQL Server 2000 components that are installed
and identifies issues to fix either before or after vou upgrade to SQL Server 2008,

Online Installation Help

Launch the online installation documentation.

How to Get Started with SQL Server 2008 Failover Clustering

Read instructions on how to get started with SQL Server 2008 falover dustering.

Upgrade Documentation

View the document about how to upgrade to SQL Server 2008 from SQL Server 2000 or SQL Server
2005,

\Pfﬁ §6T Server2ocs

7. Intheleft pandl, click Installation.

= SQL Server Installation Center [_ O]
Planning iz Mew SQL Server stand-slone installation or add features to an existing installation
Installation Launch a wizard to install SQL Server 2008 in & non-clustered environment or to add features to an
existing SQL Server 2008 instance.
Maintenance
- Sz New SQL Server failover duster installation
ools
Launch a wizard to install a single-node SQL Server 2008 failover custer.
Resources
advanced u 1? Add node to a SQL Server failover duster
¥ Launch & wizard to add a node to an existing SQL Server 2008 failover duster,
Options

Upgrade from 3GQL Server 2000 or SQL Server 2005

Launch a wizard to upgrade SQL Server 2000 or SQL Server 2005 to SQL Server 2008, Before you
upgrade, you should run the Upgrade Advisor to detect potential problems.

M|

2 Search for product updates
Search Microsoft Update for SQL Server 2008 product updates,

?j’ §6T Server2008

8. Click New SQL Server stand-aloneinstallation or add featuresto an
existing installation.
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9. If you see the message about known compatibility messages again, click Run
program.

10. The Setup Support Rules window is displayed. If any problems appear here,
they must be corrected before you can continue. If the operation completes

successfully, click OK.
=1 B3

% SOL Server 2008 Setup
Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue.

Operation completed. Passed: 6. Failed 0. Warning 0. Skipped 0.

Setup Support Rules
Show details >>| Re-run |

View detailed report

0K I Cancel Help.

26
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In the Product key window, enter the product key for your SQL Server
software, and then click Next.

11.

NOTE: Your product key may already be present if you obtained SQL Server as part of a

@6 bundle with Sage Timberline Enterprise.

%% SOL Server 2008 Setup

Product Key

Specify the edition of SQL Server 2008 to install.

Product Key Specify afree edition of SQL Server orprovide a SQL Server product key to validate this instance of SQL
Server 2008. Enter the 25-character key from the Microsoft certificate of authenticity or product
packaging. If you specify Enterprise Evaluation, the instance vill be activated with a 180-day expiration.

License Terms
To upgrade from one edition to another edition, runthe Edition Upgrade Wizard.

Setup Support Files
i Specify a free edition:
IEmlerprwse Evaluation j

% Enter the product key:

< Back | Next > Cancel
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12. IntheLicense Termswindow, click | accept thelicenseterms, and then click

Next.

# SQL Server 2008 Setup [_ O[]
License Terms
To install SQL Server 2008, you must accept the Microsoft Software License Terms.
Product Key il
License Terms MICROSOFT SOFTWARE LICENSE TERMS

Setup Support Files

MICROSOFT SQL SERVER 2008 STANDARD EDITION

These license terms are an agreement between Microsoft Corparation (or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which includes the media on which you received it, if any. The
terms also apply to any Microsoft

« updates,

s supplements,

« Internet-based services, and

s support services

for this software, unless other terms accompany those items. If so, those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT
THEM, DO NOT USE THE SOFTWARE. INSTEAD, RETURN IT TO THE RETAILER FOR A

REFUND OR CREDIT. I you cannot obtain a refund there, contact Microsoft or the ;I
=3 ;
Copy  Print

[¥ 1accept the license terms.

< Back | Next > | Cancel |
Y
13. Inthe Setup Support Fileswindow, click I nstall.
SQL Server 2008 Setup HI=] B3
Setup Support Files
Click Install to install Setup Support files. To install orupdate SQL Server 2008, these files are required.
Product Key The following components are reguired for SQL Server Setup:
License Terms | Feature Name | Status |
Setup Support Files Setup Suppart Files | |
< Back Install Cancel
4

NOTE: If you see a warning about the firewall, see “Verify your Firewall Settings” on

page 22.

28
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14. Click Next to proceed to the Feature Selection window. Select Database
Engine Services, Management Tools - Basic, and M anagement Tools -
Complete, as shown here:

g NOTE: You can select additional features if you wish. The features shown are the
minimum required.

% SOL Server 2008 Setup HE
Feature Selection
Select the Standard features to install. For clustered installations, only Database Engine Services and Analysis Services can be
clustered.
Setup Support Rules Features: Description:
PR Instance Features Server features are instance-
License Terms Datsbase Engine Services aware an_d have their own
e E [[]5QL Server Replication registry hives. They support

[ Full-Text search multiple instances on a computer,

Instance Configuration [ Analysis Services
Anzly Vi

D Reporting Services

Server Configuration Shared Features

Database Engine Configuration [ Business Inteligence Development Studio
[ client Tools Connectivity

D Integration Services

Digk Space Requirements

Error and Usage Reporting

Installation Rules [ client Tools Backwards Compatibility
Ready to Instal [ Client Tacls 5Dk
Installaton Progress [[] sqL server Books Online

Management Tools - Basic
Management Tools - Complete
D SQL Client Connectivity SDK
[ Microsoft Sync Framework
Redistributable Features

Complete

Select All | Unselect All

Shared feature directary: IC:'-Prngram Files\Microsoft SQL Server), |
Shared feature directory (x86): IC:'-Program Files (x8&) Microsoft SQL Server) |
< Back | Mext > | Cancel | Help |

A

15. Click Next to proceed to the I nstance Configur ation window, and select either
Default instance or Named instance. If you select a named instance, type an
instance name (up to 16 characters and beginning with aletter).
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NOTE: If you are unsure whether to use a default or named instance, see “Decide Which

SQL Server Instance You Will Use” on page 23.

SQL Server 2008 Setup

Instance Configuration

Specify the name and instance ID for the SQL Server instance.

=] B

Setup Support Rules
Product Key

License Terms

Feature Selection
Instance Configuration

¥ Default instance

~ Mamed instance: IIv]SSQLSER'« ER

Instance ID:

II'VISSQLSER'-FER
Disk Space Requirements

Server Configuration

Instance root directory: IC: \Pragram Files\Microsoft SQL Server)

Database Engine Configuration
Error and Usage Reporting 5QL Server directory:
Instzllation Rules

Installed instances:
Ready to Install

C:\Program Files\Microsoft SQL Server\MSSQL10.MSSQLSERVER

Instzllation Progress Instance | Features

| Edition

| version

| Instance 1D

Complete

« Back | Next > |

Cancel | Help |

16. Click Next to proceed to the Disk Space Requirements window.

S0OL Server 2008 Setup

Disk Space Requirements

Review the disk space summary forthe SQL Server features you selected.

T B

Setup Support Rules Disk Usage Summary:

Product Key
License Terms

Feature Selection

i
Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

Complete

Instance Directory (C:\Program Files\Microsoft SQL Server

= @ Crive C: 1311 MB required, 7891 MB available
- System Drive (Ci'\): 637 MEB reguired
Shared Install Directory (C:\Program Files\Microsoft SQL Ser

\): 411 MB required
203 MB required

< Back | Mext > I

Cancel Help
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17. Click Next to proceed to the Server Configuration window.

18.

19.

20.

21.

%% SOL Server 2008 Setup M= B
Server Configuration
Specify the configuration.
Setup Support Rules Service Accounts | Collation |
Product Key
S Microsoft recommends that you use a separate account for each SQL Server service.
Feature Selection Service Account Mame Password | Startup Type
Instance Configuration 5QL Server Agent NT AUTHORITY'\WETWO... -

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

S0L Server Database Engine NT AUTHORITY'\NETWO... Automatic j

Use the same account for all SQL Server services |

These services will be configured automatically where possible to use alow privilege account. On
some older Windows versions the user will need to specify a low privilege account. For more
information, click Help.

Complete
Service | Account Mame | Password | Startup Type
5QL Server Browser |NTALI'H—IOR1'I’Y\LOCAL | -
< Back | Next > | Cancel | Help

A

Click Use the same account for all SQL Server services.

Select the Account Name of NT Authority\Network Service and click OK.

Verify that each service showsa Startup Type of Automatic.

Click Next to proceed to the Database Configuration window.
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22. Select Mixed Mode (SQL Server authentication and Windows
authentication).

& SOL Server 2008 Setup M= B
Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | Data Directories | F1ESTREAM |

Product Key

License Terms Specify the authentication mode and administrators for the Database Engine.
Feature Selection Authentication Mod

TEETE LAY " Windows authentication mode

Digk Space Requirements
* & * Mixed Mode (SQL Server authentication and Windows authentication)

Server Configuration

D Engine C ion Built-in 5QL Server system administrator account:

Error and Usage Reporting Enter password: |uuuu

Installation Rules
Ready to Instal
Installation Progress

Confirm password: I“"""

Specify SQL Server administrator:

Complete SQL Server administrators
have unrestricted access to

the Database Engine.

{Add Current User|  Add... | Remuvel

< Back | Mext > | Cancel | Help |

A

23. Enter apassword for the built-in SQL Server system administrator account.

Q WARNING: Make note of this password, as you must have it in order to perform
administrative functions within SQL Server.

24. Click Add Current User to add yourself asaSQL Server administrator. To add
additional users, click Add and enter the names. Your Sage system
administrators must also be SQL Server administrators.

@e NOTE: Consider adding the local administrators group as administrators for this instance.
To add this group, click Add, type \\server\Administrators, and then click OK.

25. Click Next to proceed to the Error and Usage Reporting window.
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@e NOTE: Depending upon whether you selected other options in step 14, you may see
additional screens at this point. Continue through the selections until you see the screen

shown here.

= SOL Server 2008 Setup

[ [=]

Error and Usage Reporting

Help Microsoft improve SQL Server features and services,

Setup Support Rules

Product Key

License Terms

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Instal

Installation Progress

Complete

Specify the information that you would like to automatically send to Microsoft to improve future releases of
SQL Server. These settings are optional. Microsoft treats this information s confidential. Microsoft may
provide updates though Microsoft Update to modify featureusage data. These updates might be downloaded
andinstalled onyour machine automatically, depending onyour Automatic Update settings.

Viewthe Microsoft policy for SQL Server privacy and data collection.

Read more about Microsoft Update and Automatic Update,

u Send Windows and SQL Server Error Reports to Microsoft or your corporate report server. This setting
only applies to services that run without user interaction.

- Send feature usage data to Microsoft. Feature usage dataincludes information about your hardware
configuration and how you use Microsoft software and services.

< Back | Next > I

Cancel | Help |

proceed to the | nstallation Rules window.

= SOL Server 2008 Setup

I [=]

Error and Usage Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve future releases of

SQL Server. These settings are optional. Microsoft treats this information as confidential. Microsoft may
Product Key provide updates though Microsoft Update to modify featureusage data. These updates might be downloaded
License Terms and installed onyour machine automatically, depending on your Automatic Update settings.

Feature Selection

Instance Configuration

Digk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Instal

Installation Progress

Complete

Viewthe Microsoft policy for SOL Server privacy and data collection.

Read more about Microsoft Update and Automatic Update.

- Send Windows and SQL Server Error Reports to Microsoft oryour corporate report server. This setting
only applies to services that run without user interaction.

- Send feature usage data to Microsoft. Feature usage dataincludes information about your hardware
configuration and how you use Microsoft software and services.

< Back | Mext > Cancel Help |

26. Select areporting option if you want to send reportsto Microsoft. Click Next to

© 2010 Sage Software, Inc.

33



Sage Timberline Enterprise

27. Confirm that theinstallation processwill not be blocked, and then click Next to
proceed to the Ready to I nstall window.

14 SOL Server 2008 Setup

Installation Rules

Setup is running rules to determine if the installation process will be blocked. For moreinformation, dick Help.

[S[=1 E3

Setup Support Rules
Product Key

License Terms

Feature Selection
Instance Configuration
Digk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules
Ready to Instal
Installation Progress
Complete

Operation completed. Passed: 9. Failed 0. Warning 0. Skipped 2.

Show details >>| Re-run |

View detailed report

< Back | Mext > Cancel Help |
4
28. Click Install to start the installation.
SQL Server 2008 Setup M= E3
Ready to Install
Verify the SQL Server 2008 features to be installed.

Setup Support Rules Ready to install SQL Server 2008:
Product Key = Summary -
License Terms - Edition: Standard I

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

Complete

- Action: Install
B} General Configuration
E| eatures
i i-Database Engine Services
Management Tools - Basic
Management Tools - Complste
nstance configuration
i Instance Name: MSSQLSERVER
- Instance ID: MSSQLSERVER
- Instance IDs e
501 Database Engine: MS30L 10.M3SCQLSERVER
i Instance Directory: C:\Program Files\Microsoft SQL Server
EI Shared component root directory
i i-shared feature directory: Ci'\Program Files'Microsoft SQL Server!,

: Shared feature (WOW64) directory: C:\Program Files (x86)\Microsoft SQL Server,
[E-Errar and Usage Reporting
Usage Reporting: False
- Error Reporting: False
(I Instance configuration

=~ Agent =
| | »

Configuration file path:

IC: Program Files\Microsoft SQL Server\100'Setup Bootstrap'\Log20100416_203412\ConfigurationFile. ini

< Back | Install I Cancel Help
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29. When theinstallation is complete, the I nstallation Progress window shows

that it completed successfully.

%4 SQL Server 2008 Setup

Installation Progress

[S[=1 E3

Setup Support Rules
Product Key

License Terms

Feature Selection
Instance Configuration
Digk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Instal
Installation Progress
Complete

Setup process complete

Feature Name Status
@ Database Engine Services Success
@ Management Tools - Complete Success
@ Management Tools - Basic Success

Mext > Cancel Help |

30. Click Next.

S0QL Server 2008 Setup

Complete

Your SQL Server 2008 installation completed successfully.

Setup Support Rules
Product Key

License Terms

Feature Selection
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Instal
Installation Progress

Complete

Summary log file has been saved to the following location:

C:\Program Files\Microsoft SQL Server\100\Setup BootstrapilLog\20100416 203412
\Summary WS2008 64 20100416 203412.bct

Information about the Setup operation or possible next steps:

@ Your SQL Server 2008 installation completed successfully,

Supplemental Information:

The following notes apply to this release of SGQL Server only. -
Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008, see the Microsoft
Update Web site <http:/fgo.microsoft.com/fwlink,/?LinkId=108409> at http:/fgo.microsoft.com fulink/2LinkId=
108409,

Reporting Services

The Reporting Services installation options that you specified in Setup determine whether additional
confiquration is required before you can access the repart server. If vou installed the default confiquration, LI

Close Help |

4

31. Click Close.
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32. Inthe SQL Server Installation Center window, select Search for product

& SOL Server Installation Center =
Planning sz Mew SQL Server stand-slone installation or add features to an existing installation
Installation Launch & wizard to install SQL Server 2008 in 8 non-clustered environment or to add features to an
existing SQL Server 2008 instance.
Maintenance
- Sz Mew SQL Server fallover duster installation
0oIs
Launch a wizard to install a single-node SQL Server 2008 failover duster.
Resources
Hp Add node to a QL Server failover cluster
Advanced & 'I a
¥ Launch a wizard to add a node to an existing SQL Server 2008 failover duster.
Options
ﬁ Upgrade from 3GQL Server 2000 or SQL Server 2005
Launch a wizard to upgrade SQL Server 2000 or SQL Server 2005 to SQL Server 2008, Before you
upgrade, you should run the Upgrade Advisor to detect potential problems.
3 Search for product updates
Search Microsoft Update for SQL Server 2008 product updates,
% Microsafts
< SQLServer2o0s

33. Follow the promptsto install any necessary updates.

34. Restart your computer.

Install Service Pack 1 for SQL Server 2008

When you run the installation routine for Service Pack 1, the process applies
Service Pack 1 only to the instance (named or default) that you specify. If you have
more than 1 instance running on your computer, be sure to apply Service Pack 1 to
the instance supporting Sage Timberline Enterprise. (You can apply it to other
instances as needed.) SQL Server 2008 Service Pack 1 isrequired to run

Sage Timberline Enterprise.

If you installed updates as recommended in the step 33 above, you should already
have this service pack installed.

Confirm That Service Pack 1 is Installed

1. Sdect Sart > All Programs > Microsoft SQL Server 2008 >
SQL Server Management Sudio.

2. Inthe Connect to Server window, enter L ocalhost and click Connect.

36
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3. Thetop node of thetree should say SQL Server 10.0.2531 or greater. If thelast
number is lower than 2531, install Service Pack 1.

';-.:5. Microsoft SQL Server Management Studio

File Edt Miew Tools Window Community Help

R mewuery | [y | £y (5 |y |5 H & | 5
Object Explarer > A X

Cornect~ | @3 8] w T 2] G
Elr}
[ Databases

[ Server Objects
[ Replication

[ Management

[ SQL Server fgent

Ready v

To Install SQL Server 2008 Service Pack 1

1. InInternet Explorer, go to thislocation:
http://www.microsoft.com/downloads/details.aspx?Familyl D=66ab3dbb-
bf3e-4f46-9559-ccc6a4f9dc19& displaylang=en

2. Download the appropriate file for your operating system and run it.
3. Follow the promptsto install the update.

4. After theinstallation is complete, restart your computer.

Consider Installing Cumulative Update 7

Microsoft periodically issues updatesto its softwareto fix issues or bugs. You might
see performance improvement if you install the Cumulative Update 7 for SQL
Server 2008 SP1 and configure the SQL Server instance to a parameter switch.

To do this, download and install Cumulative Update 7 from this location:
http://support.microsoft.com/hotfix/K BHotfix.aspx?kbnum=979065& kbln=en-us

Then do the following:

1. Open SQL Server Configuration Manager (Start > All Programs > Microsoft
SQL Server 2008 > Configuration Tools > SQL Server Configuration
Manager).

2. Click SQL Server Services.

3. Right-click SQL Server properties for the instance running Sage Timberline
Enterprise, and select Properties.

4. Click the Advanced tab.
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5. Next to Startup Parameters, scroll to the end of the entry and add the string
. -T 4136 to the end, as shown.

SQL Server (SAGECRE) Properties EHE
"Log On | Service | FILESTREAM Advanced |
B advanced 1=
Clustered Mo
Customer Feedback Reporting Mo
[ata Path c:\Program Files (x363Microsoft 5
Dump Directory c:\Program Files (x863\Microsoft 5
Error Reporting ‘fes
File: Wersion 2005.90,4053.0
Install Path c:\Program Files (x363Microsoft 5
Instance ID M353L.1
Language 1033
Registry Rook SoftwarelWowad 32MNode\ Microsof
Funning under 64 bit 03 es L
Service Pack Level 3
0L States 4194521
-dc:\Program Files (x86)'|,Microsj
Stock Keeping Unik 1D -dc:\Program Files (x86)\Microsoft SOL ServeriMSSQL, 1YMSSQLIDATA -
‘ymaster.mdf;-ec:\Program Files {x86)\Microsoft SQL ServeriM3SoL, 1\ MSSGL
Startup Parameters LG ERRORLOE; - \Program FileseSaiiicensaft S0L Server
Parameters used by SQL Server at s \MSS0L. lﬁ,MSSQL'l,DATAﬁ,mastlog.

OF I Cancel | Apply | Help |

6. Click OK, and then close SQL Server Configuration Manager.

Configure SQL Server to use TCP/IP

Use this procedure to enable TCP/IP if it is not already enabled.

1. Select Sart > All Programs> Microsoft SQL Server 2008 > Configuration
Tools > SQL Server Configuration Manager.

= sgl Server Configuration Manager _[Olx
File Action View Help

e=|=H

@ SQL Server Configuration Manager (Local) Items |

SL Server Services E 0L Server Services
4. 508 Server Metwark Configuration (326} | B 501 Server Metwork Carfiguration [32hit)

> S0L Mative Client 10,0 Configuration (32bit) .Q.SQL Wative Client 10,0 Canfiguration (32hit)
G 50L Server Network Configuration ..E.SQL Server Metwork Configuration

b SGL Native Client 10.0 Configuration ,%,SQL Wative Client 10,0 Configuration
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2. Expand the SQL Server Network Configuration node, and select Protocols
for instance name.

= sql Server Configuration Manager

File Action View Help

T IENEIEIE
@ SQL Server Configuration Manager (Local) Prokocol Mame | Skakus |
i 3L Server Services " Shared Memory Enatled

H, SGL Server Nebwark Configuration (32hit) ¥ MNamed Pipes Disabled

2} SqL Native Cliznt 10,0 Configuration (32hit) WTCPIP Enabled

. S0L Server Network Configuration Fvia Disabled

EMFrotocs LSERVER

B 5L Native Clisnt 10.0 Configuration

E}
e 4

3. Ensurethat TCP/IPisEnabled. If itisnot enabled, right-click on TCP/I P and
change the status to Enabled.

4. If you enabled TCP/IP, restart the service. To do this, select SQL Server
Services, and for each of the services listed, right-click and select Restart.

F= sql Server Configuration Manager _[Of=
File  Action Miew Help
L Al ERENY ? BCNCNONG)
@ SQL Server Configuration Manager (Local) Mams
S0L Server Services E Running L
3 501 Server Metwark Canfiguration (32hit) ﬁs Rurning Stark atic
2. 50L Mative Client 10.0 Configuration {32bit) 31501 Server Agent (MSSQLSERVER)  Running Stop atic
=G S0L Server Network Configuration Pauss
B~ Protocols For MSSQLSERVER, Riesume
B} 5L Mative Clisnt 10.0 Configurstion
Properties
Help
. | i
|Rastart {stop and then start) selecked service., | |

5. Verify that the SQL Server Browser serviceisrunning. If itisnot running,
right-click it and select Start.

Configure the SQL Server Default Database Location

Once you have installed SQL Server, you must configure the default database
location for the instance that will run Sage Timberline Enterprise.

1. Select Sart > All Programs > Microsoft SQL Server > SQL Server
Management Studio and connect to the server.
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2. Right-click the top-level node where your SQL Server instance appears, and
then select Properties.

';-.:5. Microsoft SQL Server Management Studio

File Edt Miew Tools Window Community Help

Object Explarer

L3 Security
[ Server Objects
[ Replication

[ Management

[ SQL Server fgent

00000

Ready

R Newouery | Oy | £ B (5 | |25l & | ) o
=3

ja|

3. Inthe Server Propertieswindow, select Database Settings.

E Server Properties - WS2008_64

Select apage E—S Script - Help
127 General

& Memory

2 Processors

ﬁ Security

ﬁ Connections

27 Database Settings
1# pdvanced

& Pemmissions

Connection

Server
localhost

Connection:
WS2008_B4\Administratar

1!_5{ Wigw connection properties

Ready

o=

Default indes fill factar:

L=

Backup and restore

Specify how long SOL Server will wait for a new tape.

£ it indefiitely
& Ty once
£ Ty far

IU 3: mhiriute]s]

Default backup media retention [in days):
ID 33
™ Compress backup

Recovery

Recovery interval [minutes):

-

Database default locations

Data [CASOL_Data

Log [CASOL_Datd

il

& Configuied values " Running values

Cancel Y

4. Under Database default locations, select the default data and log folders that
you set up in the section “Default Data and Log Folder.”

5. Click OK to save your changes.

WARNING: Do not leave these locations set to the default entries unless you have verified
that those folders are present and the necessary access has been set up.)

40
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Configure SQL Server Memory Usage (Optional)

By default, SQL Server uses all available memory. If you need to limit the amount
of memory available to SQL Server, while still in the Server Properties window,
click the M emory page and sel ect the maximum server memory (in megabytes) that

you want to allow.
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Install and Configure IS

Internet Information Services (11S) are Internet-based services for servers. These
services must be installed and configured on the server that will hold the

Sage Timberline Enterprise server installation. If you plan to install

Sage Timberline Enterprise on adifferent server than Microsoft SQL Server, install
I1S on the server with Sage Timberline Enterprise.

I1S must be set up to be compatible with 1S 6.0.

Depending upon your system configuration, the stepsto set up 11S vary. Follow the
stepsin this guide careful to ensure that your server is set up correctly.

e Instal 11S 7.0 on Windows Server 2008 or 2008 R2—page 43.
e Ingtal 11S 6.0 on Windows Server 2003 or 2003 R2—page 44.

1S and ASPNET are features of Microsoft products. For more information, see
www.iis.net or www.microsoft.com.

Log On as Administrator

Inorder toinstall I1S, log on to the computer that will hold the server installation of
Sage Timberline Enterprise with the built-in Administrator account, or usethe "run
as' command at the command prompt. Members of the local administrators group
do not have the necessary administrative privileges to perform these steps.

Install 1S 7.0 on Windows Server 2008 or 2008 R2

Install IIS by Adding the Web Server (11S) Role
1. Sdlect Start > Administrative Tools.

2. Do one of the following:
=« If you arelogged in as the administrator, select Server Manager.

« If you are not logged in as administrator, right-click on Server M anager
and select Run as administrator. Enter your administrator name and
password, and then click Yes.

3. Right-click Roles and select Add Roles.

4. Inthe Roleswizard, click Next to proceed to the list of server roles that can be
added.

5. Select Web Server (11S) and Application Server.
6. Click Install.
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Add the Role Service
1. Sdect Sart > Administrative Tools.

2. Select Server Manager. (If you are not logged in as administrator, right-click
Server Manager and select Run asadministrator.)

3. Expand the Roles node on the tree, and select Web Server (11S).

4. Right-click Web Server (11S) and select Add Role Services. Select the
following:

« Application Development: ASPNET, ASP
= Security: Windows Authentication
=« Management Tools: 1S 6 Management Compatibility

5. Click Next.
6. Click Install.

Reset IIS

1. Sdlect Sart > All Programs > Accessories.

2. Right-click on Command Prompt and select Run as administrator.

3. When asked if you want to allow the program to make changes, click Yes.
4. Typell SRESET and then press ENTER.

5. Close the command prompt window.

Install II1S 6.0 on Windows Server 2003 or 2003 R2

Install IIS and ASP.NET

1. Sedect Sart > Control Panel > Add or Remove Programs.
2. Click Add/Remove Windows Components.

3. Select Application Server.

4. Click Details.

5. Select ASP.NET. Notice that Enable network COM + access and | nter net
Information Services (I1S) are selected automatically.

6. Click OK.
7. Click Next.
8. Click Finish.
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Confirm the status of ASP.NET

1.

4,

Sdlect Sart > Administrative Tools > I nternet I nformation Services (11S)
Manager.

Expand the folder for your server and then select Web Service Extensions.

Under Web Service Extension, verify that ASPNET v2.0 05727 has a status of
Allowed.

Closethe Internet Information Services (11S) Manager window.

Register ASP.NET and reset IIS

1.

2.

3.

Select Sart > Run.
Type CM D in the Open box, and then click OK to open the command prompt.

TypeC:\WINDOW S\Microsoft. NET\Framewor k\v2.0.50727\aspnet_regiis
-1 and then press ENTER. Confirm that ASPNET isregistered properly.

At the command prompt, type | ISRESET and then press ENTER.

Close the command prompt window.
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Install Sage Timberline Enterprise on the

Server

1. Insert your Sage Timberline Enterprise installation DVD at the server. In the
Setup and Installation window, click Perform system verification.

Sage Timberline Enterprise
Setup and Installation DVD

1. Prepare

» Read the installation quide
» Read the release notes

» Perform system venfication

2. Install

» Server components and tools

= Workstabion components and tools
# Addiional installs

3. Configure
» Run the Sage System Administrator

Erowse DVD | www.sagecre.com | Exit |

SaE

2. Inthe Sage System Verifier window, click Scan System.

[ Sage System Yerifier
@ All system checks completed successfully.

System Yerification Checks

[ [Ofx]

Scan Spstem

Erviranment - Global Assembly Cache

-

Erviranment - Computer Mame

Ervironment - Windows Services

Ervironment - IP Address

Enviranment - Memony

Enviranment - Systern Disk

Erviranment - Metwork Adapters

Enviranment - Computer Processors

Environment - Syztern Enclosures

» ARRRRARER

Environment - Encryption S ervi

Details
Check: Environment - Enciyption Services
Status: @ Check completed successtully

Message:  Micrasoft encryption services were tested successfully.

Wiew additionsl information

Verification complete: 4/16/2010 11:00:20 PM

Save Results Close

3. If any issuesarefound, you must addressthem before you can continue with the
installation. The Details section of the window provides information about
issue resolution. If no issues are found, click Close.

4. Inthe Setup and Installation window, under I nstall, click Server components

and tools.
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5. You may be asked to install prerequisites. Click Install to install each
prerequisite.

E Sage Timberline Enterprise 10,0 Server Setup

The following components will be installed on your machine:

¥isual C++ Runtime Libraries [x86)

Do you wish to install these components?

If wou chooze Cancel, setup will exit.

Install | Cancel I

6. Inthe Sage Timberline Enterprise Server Setup window, click Next.

Sage Timberline Enterprise Server Setup [ [CT] ]

Welcome to the Sage Timberline
Enterprise Server Setup Wizard

The Setup Wizard will install Sage Timberline Enterprise
Server on your computer, Click Mext ko continue or Cancel to
exit the Setup Wizard.

Bk I Mext I Cancel I

7. IntheEnd-User License Agreement window, select | accept thetermsin the
License Agreement, and then click Next.

i"%‘ Sage Timberline Enterprise Server Setup M= E
End-User License Agreement
Flease read the following license agreement carefully
SAGE END USER LICENSE AGREEMENT ﬁl

IMPORTANT - SCROLL THROUGH AND READ ALL OF THE
FOLLOWING TERMS AND CONDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpstual,
non-exclusive, non-transferable (except as set forth in Section 4(h)

below) license to Use the Software on the terms and conditions set farth

in this End User License Agreement ("Agreement”)

2. Introduction.

(a) Sage ("Sage"and other capitalized terms are defined below) is

willing to grant to You a license of the scope described herein to Use ;I

[V 1 accept the terms in the License Agreement

Print Back I Mext I Cancel
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8. Inthe Destination Folder window, select the installation destination to which
you want to install the software, and then click Next.

1% Sage Timberline Enterprise Server Setup [_ o] =]

Destination Folder
Click Next to install to the default Folder or click Change to choose another,

Install Sage Timberline Enterprise Server to:

IC:lF‘rogram Files (x86)\5age Timberline Enterprise)

Change... |

Back I Mext I Cancel |

9. IntheReady toinstall Sage Timberline Enterprise Server window, click
Install.

i‘§ Sage Timberline Enterprise Server Setup [_ D]

Ready to install Sage Timbetline Enterprise Server @

Click. Install to begin the installation, Click Back to review or change any of vour
installation settings, Click Cancel ko exit the wizard,

Back I Instal I Cancel I

10. When the setup wizard completes the installation, click Finish.

i"a Sage Timberline Enterprise Server Setup [_[o] %]

Completed the Sage Timberline
Enterprise Server Setup Wizard

Click the Finish button ta exit the Setup Wizard.

Back I Finish I Cancel
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Install Payroll on the Server

Payroll isan optional module that you can use with Sage Timberline Enterprise.
Payroll uses a Pervasive.SQL database, rather than a SQL Server database.

1. At the server, insert your Sage Timberline Enterprise installation DVD.

g NOTE: Payroll cannot be installed from a network location.

2. Inthe Setup and I nstallation window, under I nstall, select Additional
Installs.

._\\.

Sage Timberline Enterprise
Setup and Installation DVD

1. Prepare

= Read the installation quic
= Read the relea:
= Perform aystem verification

2. Install

= Sarvar components and tools

= station compenents and tools
= Addibonal installs

3. Configure

= Run tha Sage System Admnistrator

| Brovise DVD | www.sagecre.com | Exit m

3. Openthe STE Payroll folder.

. AccountingServer !E m
G =
e\ )v ‘ ~ 5TO_9,7.100,434 ~ AccountingServer = - m I Search AccountingServer 1.2
Qrganize Open  Share with = Mew folder = ~ i @
J“ Music ;I Mamne * | Diate modified | Type
| Pictures
. . Additionallnstalls 4/16/201011:14 PM File Folder
B videos
A Administrator . bin 4/16/201011:14 PM File Folder
1M Computer . Documents 416/2010 11:14 PM File Folder
= Floppy Disk Drive (A:) Main 4162010 11:16 PM File folder
r
£, LocalDisk () | Prerequisites 416/201011:18PM  File Folder
ﬁ CD Drive (D) 5ags Timberlng Enterpris & Install 3152010 7:40 PM Application

?ﬂ Metwork
(58 Control Panel

£ RecyceBin

%k Install 4712010 10:36 AM Canfiguration setking

Accounting
STO_9.7.100.434

|1 L]

:’ Instal  Date modified: 3/5/2010 740 FM Diate created: 4/16/2010 11:14 FM

Application Sizet 129 KB
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4. Open the AccountingServer folder, and then double-click | nstall.exe.

Sage Timberline Enterprise

-~ .\\
\
+ View Installation guide.

+ View release notes.

» Install Enterprise Payroll Server
software,

| Browse e | support | SagecRE.com | Ext m

5. Click Install Enterprise Payroll Server software.

6. Read and perform the steps listed in the Preparation window. Select | have
read and completed these steps, and then click Next.

Sage Timberline Enterprise Payroll

Sage Timberline Enterprise . '

Preparation 1. This installation may require you to rebook your computer,

2. If wou are upgrading, back up vour current Sage Timberling Enterprise
program and data files,

3. Quit all programs For the duration of the installation. This includes all
Sage Timbetline Enterprise applications on a netwark and all utilities that
may operate in the backaground (for example, antivirus software,
backup saftware, and e-mail saftware),

4, ¥erify wou can browse the web,

W 1 have read and completed these steps.,

< Back, I Next = I Cancel
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7. InthePrerequisiteswindow, you can view the status of the additional software
that is required to run Payroll. Click Next to continue.

Sage Timberline Enterprise Payroll

Sage Timberline Enterprise

Preparation

Sage Timbetlng Enterprise
License Agreement
Product Registration
Artivation Codes
Industry Type
Review Selections
Copy Files

Endl

Required Component | Yendor | Stakus
ﬁ!ﬁage Service Host Management Sage Unwerified
ﬁ'\fisual C++ 8.0spl Runtime Librari...  Microsoft ot Installed
ﬁ'\fisual C++ 9.0 Runtime Libraries (... Microsoft Installed
ﬁ!.NET 3.5.1 Features For Windows ... Microsoft Uneverified
ﬁ-’ﬁage System Verifier (server) Sage Unwerified
ﬁknre ¥ML Services 6.0spl {x64) Microsoft Installed
ﬁ-’Weh Services Extensions 3.0 Microsoft Installed
ﬁ-’PDF Converter Aryuni Technologies Installed
ﬁ-’PervasivE.SQL data engine (server) Pervasive Software Installed
ﬁ!natrix Farms For Sage Timberline ... Aatriz Software Installed

| |

Sage Timberline Enterprise requires these components.
Click [Mext =] ta install and werify them.

< Bark. I Next = I Cancel |

8. Inthe License Agreement window, click Yesto agree to the terms of the

software.

i"a Sage Timberline Enterprise Payroll - InstallShield Wizard

Sage Timberline Enterprise

Preparation

Prerequisites

Product Registration
Activation Codes
Industry Type
Review Selections
Copy Files

End

Print

Read License Agreement

Use the scroll bar to wiew the entire agreement. Click [Yes] to agree to the
terms of the licenss.

SAGE EMD USER LICENSE AGREEMENT il
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE
FOLLOWING TERMS AND CONDITIONS

1. Grant of License. Sage hereby grants to You a limited,
perpetual, non-exclusive, non-transferable (except as set forth

in Section 4(b) below) license to Use the Software on the

terms and conditions set farth in this End User License
Agreement ("Agreement”).

2. Introduction.

(a) Sage ['Sage"and other capitalized terms are defined

below) is willing to grant to You a license of the scope =l

F T - SN S R L

= Bach Yes | Cancel I
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9. IntheReady to Install the Program window, click I nstall.

i‘§ Sage Timberline Enterprise Payroll - Installshield Wizard

Sage Timberline Enterprise

Ready to Install the Program
Preparation
The wizard is ready ko begin installation,
Prerequisites
Click. Install to begin the installation,
License Agreement Click Cancel to exit the wizard.
Product Registration
Artivation Codes

Industry Type

Copy Files
End

< Back I Install I Cancel

10. When theinstallation is complete, click Finish.

ii‘\!'» Sage Timberline Enterprise Payroll - InstallShield Wizard

Sage Timberline Enterprise

Sage Timberline Enterprise Payroll Install C...

Preparation If vou installed to a server, you must run the workstation setup program for

Prerequisites each workstation.

IMPORTAMT! In order For the install ko complete successfully, you must log back.
Sage Timberline Enter... inta the machine with the same User Mame and Password used ko install the

License Agreement Eciiais
Product Registration

Activation Codes

Industry Type

Review Selections

Copy Files

Click Finish ta exit the wizard,

< Back I Finish I Cancel |

11. A messagetells you that you must restart your computer. Click Yes.

1% Sage Timberline Enterprise Payroll Installer Information

‘fou must restart your system for the configuration
changes made ko Sage Timberline Enterprise Payral
Server to kake effect. Click Yes to restart now or Mo if
you plan to restart later.
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12. After the computer restarts, the Sage Configuration Manager starts
automatically to compl ete security upgrades. Wait for the processto finish, and
then click OK.

Sage Timberline Dffice Configuration Manager

I.,..—..‘.I All configuration tasks for Sage Timberline Office completed
WY successfully.
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Install Sage Timberline Estimating

You can integrate Sage Timberline Enterprise with Estimating and then send your
estimates to Job Management, where you monitor progress against each job.

You caninstall the Sage Timberline Estimating application on the server, or you can
install only the databases. If you do not plan to use the application directly at the
server, install only the databases. To install only the databases, follow this
procedure through step 4.

1. Insert the Estimating DVD. Inthe setup window, click | nstall Sage Timberline
Office Software.

Sage Timberline Office

v View Installation Guide.
» View Release Notes.

v Install Sage Timberline Office Software.

| Browse CO | Support | SagecRE.com | Exit | @

2. IntheBefore You Install window, select the | haveread and completed these
steps check box, and then click Continue the Install.

Before You Install

1. This installation may require you to reboot your computer,

2. IF you are upgrading, back up your current Sage Timbetline Office:
program and data Files,

3. Quit all programs for the duration of the installation,  This includes all
Sage Timberline Office applications on a network and all utilities that
may operate in the background {for example, antivirus software,
backup software, and e-mail software),

4. Werify you can browse the web,

[¥ Ihave read and completed these steps.

Continue the Install Cancel the Instal
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3. IntheRequirements Checklist window, click Start. Oncethe prerequisitesare
installed, the installation is prepared.

Sage Timberline Estimating - InstallShield Wizard [ x|

Welcome to the Estimating Setup

The InstallShield wizard will ingtall Sage Timberline
Estimating on your computer. To continue, click Nest.

< Back Mext > I Cancel

g NOTE: If you see a system verification error indicating that your target platform failed
verification, please contact Sage for assistance.

4. If you areinstalling only the databases at thistime, click Cancel—you are
finished installing the databases. Otherwise, click Next.

Sage Timberline Estimating - InstallShield Wizard
License Agreement

Please read the following license agreement carsfully.

Piess the PAGE DOWMN key to see the rest of the agreement.

EAGE EMD USER LICENSE AGREEMENT ﬁl
IMPORTANT - SCROLL THROUGH AMD READ ALL OF THE FOLLOWING TERMS
[AND CONDITIONS

1. Grant of License, Sage hereby grants to vou a limited. perpetual, non-exclusive, non-
transferable [except as set forth in Section 4[b) belaw] license to Use the Software an the
terms and condiions set forth in this End User License Aareement [ Aagreement’’).

2. Intraduction,

[a) Sage ["Sage" and other capitalized terms are defined belaw] is willing to grant ta You &
license af the scope described herein to Use the Software [comprised of the Program and LI

Do you accept all the terms of the preceding License Agreement? |f you choose Mo, the setup
will cloze, Tainstall Estimating, you must accept this agreement.

I rstallShield

< Back es No |

5. IntheLicense Agreement window, click Yes.
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6. Inthe Choose Destination L ocation window, click Next.

Sage Timberline Estimating - InstallShield Wizard

Choose Destination Location

Setup will install Estimating to the: following folder.

To install to this folder, click Mest. Toinstall to a different folder, click Browse and select
anather folder.

Destination Folder
’7E:\Program Files [xBENT imberline Officet Brawse...
[ st Shield

< Back Next » I Cancel |

7. Inthe Select Featureswindow, select the Estimating applications you want to
install.

Sage Timberline Estimating - InstallShield Wizard

Select Features

Select the features setup wil install.

Desciption———————
Installs the BuyoLt feature.
Digitizer Extended BTG K
|1 Diigitizer Standard Ok
ePlan Takeolf JEK
E stimating Estended 831K
|1 Estimating Standard Ok
Databaze Editor B0TE K
E stimating Repart Manager 372K LI
Space Requied on C: E82980 K
Space Availsble on C: 33238420 K
|matalShild
< Back ‘ Next > | Cancel |

8. Click Next, and enter your activation codes from the list that you received with
the software. (If you plan to use License Manager, some applications have
License Manager codes. Type LM inin this window for those applications.
Instructions for installing License Manager start on page 59.)

Enter Activation Information

Enter activation codes only for the components being installed. Codes of components that are alieady activated appear graped out. To
aobtain your activation code, log on to http: /v sagecre.com. Select Support > Self Service > My Products.

The activation code can also be one of the following:

- If you want to wn the saftware in demo made, enter "demo’’ as the activation code.
- For any applications using License Manager, enter "LM"' as the activation code.

Registration Mame: Il

ﬁz:::e' Components gz“;‘:’"“" |Destination Folder :::u?";‘:’e
PBS-EMU  |Buyout ZProgram Files (86 Timberline Office) 11457 K
PDiX-EMU | Digtizer - Extended i "Program Files (x58) Timberline Officel G54 K
EPT-ENU  |ePlan Takeoff (CProgram Files (x88) Timberline Officel 305K
PyH-EML | Estitnating - Extended i Program Files (881 Timberlineg Officel 281 K
DBE-EMU  |Dstabsse Editor ZOProgram Files (88 Timberline Office) 8017 K
ERM-EMU  |Estitnating Repott Manager (CPragram Files (x58)"Timberline Officel §320 K
Py -ENL | Estimating - Wiewer (= "Program Files (x58) Timberline Officel 7048 K
PEX-ENU  |Estimating Explorer i Program Files (<881 Timberling Officel 17184 K
MA-EMU Means Intedgrator for wWindows ZProgram Files (88 Timberline Office) 1638 K
Pyidd-ERL | Model Estimeating CProgram Files (x58)"Timberling Office) 268 K

< Back I Next » I Cancel
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9. Click Next.

10. Click Next. The product installation takes afew moments.

11.

12.

13.

14.

Sage Timberline Estimating - InstallShield Wizard

Start Copying Files ‘

Fieview settings before copying files, |*'~ P

Setup has enough information to start copying the pragram files. IF you want ta review or
change any settings, click Back. If you are satisfied with the settings, click Next ta begin
copying files

Current Settings:

Buyout -
Digitizer Extended

=Plan T akeoff

E stimating E stended

D atabase Editor

E stimating Repart Manager

E stimating “iewer

E stimating E xplorer

Means Integrator

Model E stimating =
{ _>l_I

I rstallShield

< Back Mext » I Cancel |

Sage Timberline Estimating - InstallShield Wizard

Sage Timberline Estimating Install C: leted

Before pou can use Estimating, pou must restart your computer.
Be sure to save all data, remove disks and close open
applications before restarting. After restart, final configuration
will be done. IMPORTAMT! In order for the Sage Timberline
Estimating install to complete successiully, you must log back
irt the: maching with the same User Mame and Password
used to install the sofiware.

“Vou have been selected to participate in our Product
Enhancemnent Pragram (PEP] ta help ug improve S age Timberline
Office software and services. When you ingtall, we capture pour
customer I and registration name, and use that information to
provide pou with better products and Faster service, %We also
collect anonymous information about vour system configuration to
help us better understand haw our customers use our software,
Wie will never interrupt your wark., nor share this information, 1F
wou would like to know more about PEP. including how to opt
out, please see the PEP help topic.

Click Restart to finizh setup,

< Back Restart I Canzel |

When the installation is finished, restart your computer and wait for the

configuration tasksto finish.

Select Sart > Programs > Sage > Sage System Verifier, and then click

Scan System.

Once the scan is finished, close the window.

Beforeyou can open Estimating and configureit to work with Job Management,

you'll need to configure your licensing.

= If youwill use License Manager to manage your Estimating licenses,
continue with “Install License Manager” on the next page.

= If youwill not use License Manager, attach the Sentinel protection device
to the computer’s parallel or USB port before you open Estimating. (If you
are using a paralle port, first remove any devices connected to the parallel
port. Attach the protection device to the parallel port and then reconnect

your other devicesto the back of the protection device.
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Install License Manager

License Manager lets you set up agreater number of Estimating workstations than
you have licenses, and then manages concurrent uses for you. License Manager
consists of the following components:

e Sentingl protection device

e Sentingl System Driver

e License Manager application
e Estimating Licenses

Attach the Protection Device to the License Server

The License Manager protection device is a piece of hardware that you connect to
the parallel port or USB port on the license server. This device authorizes License
Manager to distribute licenses to clients.

1. If you are using a protection device on a parallel port, remove any devices
connected to the parallel port.

2. Attach the protection device to the parallel port to the available USB port.
Reconnect any parallel devices to the back of the portection device.

Install the Sentinel Driver on the License Server

The Sentinel driver provides communication between the license server and a
license-managed application through the protection device. You must install the
Sentinel driver on the license server (it isinstalled automatically if you install
Estimating). To install the driver:

1. Atthe computer designated asthe License Manager server, insert the DVD and
browse to the folder X:\Prerequisites\Safenet (where X: represents your
DVD-ROM drive).

2. Double-click Sentinel Protection Installer 7.6.1.exe and complete the
installation.

3. Restart the computer when the installation finishes.

Install License Manager on the License Server

NOTE: When you first install License Manager on the server, the server and all
workstations that will use Estimating must be on the same subnet. After you install License
Manager you can move workstations to a different subnet if you need to. For more
information, check the Sentinel License Manager help for instructions.

1. At the computer designated asthe License Manager server, insert the DVD and
log on as the local administrator.
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Browse to the folder X:\Additionall nstalls\L icenseM anager\Ser ver\Setup
(where X: represents your DVD-ROM drive).

Double-click Setup.exe and complete the installation wizard.
Restart the computer when the installation finishes.

Open Estimating on aworkstation to verify that License Manager is configured
properly.

Install Estimating Licenses on the License Server

Install your license codes on the license server.

1.

Verify that the License Manager service isrunning> Select Start > Control
Panel > Administrative Tools > Services and then select Sentinel RM S
License Manager. The status of the service should be Started.

Start the WLMAdmin utility as follows:

« If License Manager Tools have been installed, select Start > Programs >
Timberline Office > Estimating > License Manager Utilities>
WLMadmin.

= If License Manager Tools have not been installed, insert the Estimating
DVD and double-click
X:\additionalinstalls\L icenseM anager \Admin.net\Win32\
WLMAdmin.exe (where X:\ represents your DVD-ROM drive).

Click to expand Subnet Servers.
If you areinstalling license codes from afile:

a. Right-click the License Manager server, and select Add Feature> From a
File> To Server and itsFile.

b. Browse to the License Manager code file, select it, and click OK.
If you are installing license codes from a string:

a. Right-click the License Manager server, and select Add Feature> From a
Sring.

b. Select the Add featureto server’sfile check box.

c. Typeacodefrom the packing slip that you received with your software, and
then click Add.

d. Continue adding codes until al codes have been entered.

Work With Commuter Licenses

Use the utility called WCommute to check licensesin or out.
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X

If License Manager Tools have been installed, select Start > Programs > Sage
Softwar e > Sage Timber line Office > Estimating > License M anager
Utilities> Commuter License Manager.

If License Manager Tools have not been installed, insert the Estimating DVD
and double-click thefile

X:\additionalinstall s\licensemanager\Admin.net\Win32\wcommute.exe (where
X:\ represents your DVD-ROM drive).

NOTE: See the License Manager Help topic called “Using WCommute” for further
instructions.

Configure Estimating for Use with Enterprise Job
Management

Once you have installed Estimating, configure the interface with
Sage Timberline Enterprise Job Management.

1.

Open Estimating Tools (Start > Programs > Sage > Sage Timberline Office
> Estimating > Estimating Tools).

Select Setup > Change Job Cost Information.

Select the Estimating database that you want to use with Sage Timberline
Enterprise.

In the Job Cost Interface Typefield, select Sage Timberline Enterprise.
Click OK. The database is configured.
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Server Configuration

This section shows you how to configure your licenses, databases, and usersin
Sage System Administration once you have installed all of the server components
described in the last section. Complete the tasks in this section in order for best
results:

e In Sage System Administration, run the Configuration Wizard (page 64).

e Activate your Sage Timberline Enterprise licenses (page 71).

e Set up the sample database (page 73).

e Develop and implement a Sage Timberline Enterprise security plan (page 81).
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Configure Sage System Administration

After you install Sage Timberline Enterprise, you must configure the Sage System

Administration settings by running the Configuration Wizard.

Important Points about the Configuration Wizard

Thewizard startsautomatically thefirst timeyou start Sage System Administration.

To run the Configuration Wizard successfully:

e You must first be set up as a system administrator in SQL Server.

e You must run the Configuration Wizard at the server on which you installed
Sage Timberline Enterprise and the Internet Information Services. (Although
you can open System Administration from a workstation, you must complete

this procedure at the server.)

Run the Configuration Wizard

1. Open Sage System Administration by selecting Start > All Programs > Sage

> Sage System Administration.)

Sage Timberline Enterprise
Setup and Installation DVD

1. Prepare

» Read the installa
» Read the re
= Perform sys

2. Install

omponents and tools

3. Configure
» Run tha Sage System Administrator

Browse DVD | www.sagecre.com | Exit m

64
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2. When the window opens, click the Sage Timberline Enter prise SA node to
bring up the L og on window.

7= Console - [Console Root\Sage Timbetline Enterprise SA (localhost)]

a File —Action View ‘window Help | — =] x|
e 5[mdE
(L7 Console Roat

@ Sage Timbetline Enterprise 54 § @ S\/Stem Admmistration

& Logon

View 4

News Window From Here

Refresh

% System Administration [E] Properties
E Help

B

Server

=l
ak I Cancel | Help |

Din——  E

|Actinn: In progress... | |

3. Inthe L og on window, type the name of the Web server (for example,
localhost), and then click OK.

4. Inthe Select M ode window, choose the mode in which you want to configure
your Sage System Administration software.

=« If youinstaled SQL Server using the default instance, you can select
Simple M odeto set up Sage System Administration with the most common
configuration options.

gtunﬁguratiun Wizard

ﬁ System Administration

o Select Mode Welcome to the System Administration Configuration Wizard

This wizard will guide you through the configuration of the Syskem Administration taal.
This ensures:
Configure
- The "SAaConfiguration” database is running.

- The web services are running.
Mo changes will be made to your syskem until all settings have been selected.

If any problems are encountered during configuration, wour system will be returned to
ks original state,

" Simple Mode - The configuration will proceed with default settings.
- Windows authentication wil be used ko connect ta the local SQL Server,
- Any existing "SAAConfiguration” databases will be uniguely renamed.
- A new "SAAConfiguration” database wil be created.
- Any existing web services wil be uniquely renamed.
- New web services will be created.

" Advanced Mode - The installation will prompt you to select detaled options.

Cancel = Breyious | Next > I Finish
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If you installed SQL Server using a named instance, you must select
Advanced Mode. This option gives you more control over the
configuration process.

gtunﬁguratiun Wizard [ x|

ﬁ System Administration

o Select Mode Welcome to the System Administration Configuration Wizard

This wizard will guide wou through the configuration of the System Administration taal,
This ensures:
Database Log On
- The "saaConfiguration” database is running.
- The web services are running.
Web Senvice Check Mo changes will be made to vour system until 2ll settings have been selected,

If any problems are encountered during configuration, your system wil be rekurned to
configure its ariginal stake.
"~ Simple Mode - The configuration will proceed with default settings,
" Advanced Mode - The installation will prompt you to select detaled options,
- Windows or SOL Server authentication can be used ta conmect to any SCL Server.
- Existing "SAAConfiguration” datsbases can be upgraded, renamed, or deleted.
- I necessary, a new "SAAConfiguration” database will be created.,
- Any existing web services can be renamed or deleted.

- I necessary, new web services will be created.

Cancel = Frevious | Next > I Finish |

5. Click Next to continue. A warning message appears regarding SQL Server
updates.

NOTE: We recommend that you install SQL Server 2008 SP1 Cumulative Update 7. You
can download this update from Microsoft's website.

Sage Timberline Enterprise SAA SnapIn f x|

! \, 4135is enabled in SQL Server. This trace option disables

Sage Timberline Enterprise performs better when trace option

“parameter sniffing” (@ SQL performance optimization incompatible
with Sage Timberline Enterprise). To enable this trace option, you
must install SQL Server 2008 5P 1 Cumulative Update 7. See the
Sage Timberline Enterprise Installation Guide for instructions.

6. Click OK.

If you selected Simple M ode, click Configure and wait for the wizard to
finish.
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« If you selected Advanced M ode, you see the Database L og On window.
Continue with this procedure.

gtunﬁguratiun Wizard

ﬁ System Administration

Selert Mode Log on to SAL Server

To configure SEL server. pou must log on.

9 Database Log On Server name:

Web Service Check

Configure

Wy ean't | lag on?

Cancel < Previous | Next > I Finish |

7. Inthe Server name box, select the SQL Server instance that you set up when
you installed SQL Server for Sage Timberline Enterprise. Click Next.

8. The next window differs based on whether you have had an earlier installation
of Sage Timberline Enterprise or run the configuration wizard before.
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= If youhavehad an earlier installation of Sage Timberline Enterprise, or you
have run the configuration wizard on this computer before, select the
configuration options for the SAAConfigur ation database.

Select Renamethe existing database or Delete the existing database and
click Next.

gtunﬁguratiun Wizard

ﬁ System Administration

Select Mode . . .
Select the Configuration for an Existing Database

Database Lag On A "SAsConfiguration’ database already exists,

Existing Database
Configuration

weh Service Check " Delete the existing database

¢ Rename the existing database to "SAAConfiguration - 4/17/2010 8:25:25 A"

" Use the existing database

Configure

Cancel < Previous | Next > I Finish |

= If you have never run the configuration wizard on this computer before, you
see the Web Services Check box.

ﬁ System Administration

Seiect Modz Web Service Check

The wizaid verifies that 5 proper version of |5 is rnning

Datahase Log On
The web server is running.
o Web Service Check The web server is Microsoft 115

The comrect version of 15 iz wunning.
Configure The IIS 6.0 Compatibiity Fack has been installed.
115 has been configured to allow 32-bit applications.
The web server has ASP.NET 2.0 installed.

The web server does not have an 551 certificate installed. An S5L certificate wil be installe

Cancel < Previous | Next = I Finish

9. Inthe Web Service Check window, click Next.

10. The next window again differs based on previous configuration.
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= If you have have run the configuration wizard on this computer before,
select the configuation options for existing Web Service.

Select Rename the existing web service or Delete the existing web
service and click Next.

ﬁ System Administration

Select Modh
st Hooe Select Configuration for the Existing Web Service

Datahase Log On Existing web services are already unning,

Existing Datahase
Configuration ; ;
= Modify the existing web service what will be modified?

Web Senvice Check ' Rename the existing web service to "SA4_Admin - 4-17-2010 8_40_36 AM"

o " Delete the existing web service

Web Service Action
 Use the existing weh service

Configure

Cancel < Previous | Next = I Finish |

= If you have never run the configuration wizard on this computer before, you

see the Configur e window.

@ System Administration

show-both-options2
p £

Select Mode . .
The following steps will be performed:
The following actions will be performed on the SAL Server.
Database Log On - & new "Sa4Configuration’' database will be created.

The following actions will be performed on the 1S server:
Web Service Check - Mew web services will be created.

- An S5L certificate will be installed for you.
o Configure

Cancel | < Previous Iext = | Configure I

11. Inthe Configurewindow, click Configure.
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12. When the processisfinished, the web service connection is established and you
are logged on to the System Administration server again.
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Activate Your Sage Timberline Enterprise
Licenses

Onceyou install Sage Timberline Enterprise, you must activate your licensesin
order to use the software. You must be connected to the Internet to activate licenses.

Each license has a specific number of associated uses, which are distributed
amongst workstations. This section covers the following options for activating
licenses and distributing uses:

e Activate licenses on asingle server (most common scenario).
e Activate licenses on multiple servers.

Understand the Default License Activation Process

When your server first connects to Sage to activate licenses, all of your available
uses are assigned to that server. (If you use the optional Payroll module, your
Payroll licenses are activated at the same time.) If you take no further action, uses
remain allocated to that server and other serverswill have noneavailable. If you use
only one server, thisis the appropriate configuration.

However, if you use multiple servers, you must use the multi-server licensing
procedure described below to ensure that each of your servers can access
Sage Timberline Enterprise.

If you mistakenly allocate all usesto asingle server and you need to correct the
issue, smply open License Administration at the server that has all the licenses
and distribute the licenses as needed according to the instructions for multi-server
licenses.

Activate Licenses on a Single Server

In a standard client/server environment, you install Sage Timberline Enterprise on
asingle server and then activate the server’slicense. The uses alocated to that
license are assigned to each workstation in succession as they connect.

1. In System Administration, select L icense Administration.

2. Click Edit Registration Information. Typeyour client ID exactly as provided
to you by Sage.

3. Inthe Registration name box, type the name exactly as provided to you by
Sage. The license activation occurs automatically when you enter the
information correctly. If you use the optional Payroll module, your Payroll
license is activated as well.
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NOTE: If the client ID and registration name do not exactly match those you received from
Sage, the license activation does not succeed.

How Uses are Distributed in the Single-Server Scenario

If five uses are assigned to your license, the first five workstations to connect to the
server are alowed to connect. The sixth workstation that requests simultaneous
accessis denied.

Activate Licenses on Multiple Servers

If you have more than one server with the Sage Timberline Enterprise software
installed (for example, if you have multiple corporate offices, each with alocal
server to which users will connect), you can distribute the avail able uses amongst
these servers. Each server assigns only the uses allocated to it.

1. In System Administration, select License Administration.

2. Inthe Sage client 1D box, type your client ID exactly as provided to you by
Sage.

3. Inthe Registration name box, type the name exactly as provided to you by
Sage. The license activation occurs automatically when you enter the
information correctly. If you use the optional Payroll module, your Payroll
licenseis activated as well.

NOTE: If the client ID and registration name do not exactly match those you received from
Sage, the license activation does not succeed.

4. Click Multi-server licensing.
5. Select Manually specify license allocations for this server.

6. Enter the number of usesfor this server for each modulein the Usesfor server
name column.

7. Click OK to allocate the licenses.

How Uses are Distributed in the Multiple-Server Scenario

If ten uses are assigned to your license, you might allocate five to each of two
servers (Server 1l and Server 2). The first five workstations to connect to Server 1
are allowed to connect. The sixth workstation to try connect to Server 1 is denied.
However, it can connect to Server 2 if uses remain available on that server.
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Set Up the Sample Database

€

Before you can start using Sage Timberline Enterprise, you need to set up your
databases, users, and roles. These tasks require you to develop your security plan
for the software—which you may not have done yet.

This section gets you started by showing you how to set up a system administrator
for Sage Timberline Enterprise, attach the sample database, and give accessto a
user. When you are ready to devel op acomplete security plan for your organization,
the section “Develop and I mplement a Security Plan” starting on page 81 coversall
of the details and decisions you'’ [I want to consider in your plan.

NOTE: You can complete the following procedures at the server or at a workstation (if Sage
Timberline Enterprise is already installed on the workstation). You must be logged on to
Windows as a Sage Timberline Enterprise administrator in order to set up the sample
database, users, and roles.

Set Up a System Administrator

Your first task is to set up a system administrator for Sage Timberline Enterprise.
Thisindividual manages the databases, users, and roles for the entire

Sage Timberline Enterprise system, and al so has administrative permissionsfor the
SQL Server instance on which Sage Timberline Enterpriseisinstalled.

To set up the system administrator, follow these steps:

1. Start Sage System Administration if it isnot already open (Start > All
Programs > Sage > Sage System Administration).

= Console - [Console Root'5age Timbetline Enterprise A (localhost)]

E File  Action View ‘wWindow Help |_ ﬁ'ﬂ

EAEEI I

(1 Console Root 4| | Actions
BN - bk el kenisebatl @ S\/Stem Administration Sage Timbetline Enterpris... +

& Logon

o View »
System Administrators

Click Systern Administrators on the leftto manage the listof users w
hawe permissions to perform administrative functions for Sage @] Refresh
Timberline Enterprise.

e Window From Here

|:| Properties

E Help

Database Administration

Click Database Administration on the leftto create Sage Timberling
Enterprise databases, authorize users to access those databases,
to create roles and assign feature permissions within those databas

License Administration

Click License Administration on the leftto update software licenses
Sage Timberline Enterprise products yvou have purchased. see ali
users who are currently logged on to the software, and review the en_|

Al || K1 _'l;I

2. Expand the tree on the left and click System Administrators.
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3. Click Add new administrator.

= Console - [Console Root'Sage Timberline Enterprise 54 {localhost)\System Administrators]

i@ Fle  Achon  visw  Window Help

Select the Domain and L ogon name for the administrator. Click the Refresh
button to refresh the list.

®=5mlAE

(L1 Conscle Root
=l [EJ sage Timberline Enterprise Sa {
Syskem Administrators
Database Administration
1) License Administration
< Update Administration

|| —

a System Administration

Administrators:

Laogan name
WS2008_64%Administrator

| Status I
Active

& Add new administrator

Add New Administrator [ <]

The new administratar will become a member of the
f ; L

sysadmin' server rols on the SGL server
"w/52008_B4.5TE-TRAIN'.

[sTE-TRAMN =[]
==

Hep |

Logon name: IAdmlmstratolI

ok | cancel |

Actions

System Administrators

View 3
News Window from Here

Help

5. Leavethe System Administration window open so you can return to it.

Attach the Sample Database

The sample database is provided with the software to help you learn its functions
and plan your implementation. It is the same database that isused in
Sage Timberline Enterprise training classes.

To attach an existing database, you first place the database file in your default data
folder and attach it in SQL Server. Then you add the database to Sage System
Administration so that you can associate users with it.

Move the training data files to the default data folder

1. In Windows Explorer, browse to the location of the training data .mdf file.

2. Movethefileto your default datafolder (the one you specified when installing

SQL Server).

Attach the database in SQL Server Management Studio

1. Select Sart > All Programs > Microsoft SQL Server 2008 > SQL Server
Management Sudio.

2. Verify that the correct server and instance are selected, and then click Connect

to log on.
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3. Right-click the Databases folder and select Attach.

B Microsoft SOL Server Management Studio

File Edit View Tools Window Community  Help

D newouer | [y | fh i 5 0 |G H S5,

Connect = |

e TES
= m localhost (SCL Server 10.0.2531 - WS
=]
[ securit
[ server ‘

Mew Database...

Attach...

[ Replical I,
[ Manags Restore Database... %
|3) 5L se Restore Files and Fillegroups. .

Start PowerShel

Reports 3

Refresh

Ready i

4. Click Add, and then browse to your default data folder.
5. Click the .mdf file for the database you want to attach, and then click OK.

[ Attach Databases =1 3
ISelectapage | % Seiipt - [ Help
0 General

Databases to attach:

[ MDF File Lacation | Database Mams | Attach As [ Dwner
CAS0L_Data\Service_Specialpmd! .. | Service_Specialy  Service_Specialy  WS20

4 | ol

Add | Remaove |

“Service_Specially database details

Original File Mame | File Type | Current File Path /Message N\

Service_Specially_..  Log C:Wsers'PublicisiServi... Mot Found

Server:
Incalhost

Connection:
/5 2008_B4\Admiristator

3 View connection properties

P
Progress | e, ||| ome
Ready

A

6. Inthelower grid, if the M essage column shows Not Found for either the data
or log folder, click the browse button and browse to your default data and log
folder. If you do not have alog (.Idf) file, click the row for the log file and then
click Remove.

7. Click OK. When the window closes you should see the new database in thelist.
8. Close SQL Server Management Studio.

© 2010 Sage Software, Inc. 75



Set Up the Sample Database Sage Timberline Enterprise

Add the Database to Sage System Administration

1.

2.

Open Sage System Administration and log on if it is not aready open.
Click Database Administration.
Click Create New Database.

Enter adisplay namefor the database, and then enter the path to the attachments
and spool folders that you created and shared earlier (page 17).

@6 NOTE: When you enter the path name, use the format \\ServerName\FolderName rather
than specifying a drive letter path. The directory must be shared in the folder’s Properties.

& Create New Database [x]

g Enter Database Information

Database setings | Pricing settings

— Diatabass Seftings

Display name: [Service Specialty

Attachments [“hs20008_B4%Attachments

Spool [shws20008_644Spaod

— Server Settings

Server

2
=
T e |

4

Database name: | |

Next to server, enter the server and the SQL Server instance namein the format
Server Nameé\l nstanceName.

Next to Database Name, click the refresh button and sdlect the database from
thelist.

If you have installed or upgraded the optional Payroll module, complete these
stepsto to link to the correct Payroll database. Otherwise, click OK.

a. Click the Payroll settings tab.

@ D atabase Information

Database settings  Paproll settings | Pricing settings

— Payroll Status

¥ Enable Faprall

r— Payroll Mapping

[atabaze: ISTE Payroll Sample Data j

Uszer name: ||

Password: I

QK I Cancel | Help |

4

b. Select the Enable Payroll check box.
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needed to log into the secure database.

From the Database list, select the Payroll database you want to associate
with this company database.

If you are using security in Payroll, enter the User name and Passwor d

8. Click OK. Note that before you can use the database, you must add at |east one

user and onerole.

Add a User and a Role to the Database

You must add at least one user and one role to the database in order to begin using
Sage Timberline Enterprise. You add users using their Windows domain logon
name.

Add a User

1.

2.

Under Databases, select the database.

Ii.m Console - [Console Root"Sage Timberline Enterprise SA (localhost)'Database Administration]

By Fle Action Wiew ‘indow Help

In System Administration, click Database Administration.

« = [ &m|2(m

(L] Console Roat
= Q Sage Timberline Enterprise SA (
AL System Administrators
-[=] Databass Administration

ﬁ System Administration

Lﬁ License Administration Databases:

& Update Administration

Display name

L]

| Server | Dal [5G Cieate new database

TD 1045

<

ORBCL&SS2B3..  Tr: = Delets datshase

2 Uparade database

» =]

4 i ol

Permissions for TD 1045

Users | Roles | Features |

Users:

Roles for STEVORBC:

Lagan name Status Phone number
STELOREC clive

STEAMNDRTON Active

STEAMGARCIA Active

4 3

Features for STE\ORBC:

|52 Database propertiss

B £ Add new user

A% Remove user
(@ Deactivate user

|=2 User properties

[l Accounts Payable
[ ] Dispatcher
] Service Agreements

B [ Aecounts Payable
= 1 Repaits
{3 Invoice Register
~|GE Vendor Labels
1 Setup
(23 Tasks

Actions

Database Administration
View

Hevs Window From Here

2 Help
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3. OntheUserstab, click Add new user.

Add New User
Domair: IS TE j EI
Logon name: IMGAHEIA j Q

ag, I Cancel | Help |

F 4. Your domain should already be selected. Type the user logon name or click the
= Refresh button to select from alist of domain users, and then click OK.

g NOTE: For more information about adding or maintaining users, see the System
Administration Help topics called “Users tab” and “Maintaining users.”

Add a Role

Roles let you assign user permissions according to the tasks they perform.

1. InDatabase Administration, click the Roles tab.

'i'm Console - [Console Root"Sage Timberline Enterprise SA (localhost)"Database Administration]

'ﬁ] File  Action Wiew Window Help

R

e = Bm| @

(Z0 Console Roat ) Actions

=+ Sage Timberine Epterprise Sh( a System Administration Database Administration -
‘8 System Administrators

=] Datahase Administration

View 4
] Licerse Administration

7B Licenae it Databases: e Window from Here
= Hpaate Administration Display name [ Server Da| [5G Create new database @ Help
TD 1045 ORBCLASSZB3..  Tn = Delete database
@
al | - &2, Upgrade database

|5 Database properties
Permissions for TD 1045

Users  Roles |Features|

Roles:

Dispaichar By Acdnewole
Service Agreements 92 Remove e
L7 Copuole

| Rl poperties

Members of Accounts Pay  Features for Accounts Payable:

] STESNORTOM (L1 Accounts Payable

bl STE\MGARCIA 2 futhonze festures
vl STESOREC

4] I

2. Click Add new role.

Add New Role =
% Enter Role Mame
Rale name: IT[aining

QK I Cancel Help
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In the Role name box, type Training so that you can use thisrole for training

pUrpOSES.

Click OK.

In the Authorize Features For Role window, select the Featur es check box,
so that all features will be selected for the Training role.

Authorize Features For Role [ x]

Autharize For: I'[ra‘mng

=

FeaturEName:I Filter | IG' TieeView " Flat View

B Features
e

L1 Accounts Payable
L Inventory

L1 AccountsRieceivable
L] Cash Management
L3 Configuration

0 General Ledgsr

L Purchasing

L Job Management
2 ServiceManagement
0 Workspace Actions

REIEEEREEEEE

[

L] Workspaces

o ]

Cancel

Apply

Help |

6. Click OK.

7. Inthe Members of box, select the user that you added to this database.

F= console - [Console Raot',Sage Timberline Enterprise 5A (localhost)'Database Administration]

‘G Fle Action  Wiew  Window

Help

@ #[mE
(23 Consale Root
1 (& sage Timberline Enterprise 54 {
System Administrators
Database Administration
1) License Administration
2, Update Administration

@ System Administration
Databases:

L)

Eé Create new datshase

Display name [ Sewver [ Datal
Sage Construction, LLC DRECLASSIBO.. Sage
4| | 3

Permissions for Sage Construction. LLC

Users Foles | Festures |
Rolss:

Accounts Papable
Dispatcher
Service Agieements

Members of Training:
] STEMMNORTON

[w] STEWMGARCIA

[ STEMOREC

{1 AccountsReceiv
{1 CashManageme
{2 Configuration

{2 General Ledger

-0 Purchasing _'L|
< 121 <l I B

{1 Accounts Papab
2 Inventory

Features for Training:

[E Delete daichase
& Upgiade daabase

2 Datshsse properties

B Add new ole
2@ Remave role

177 Copole
|-/ Fioke propetties

[ Authorize features

| Actions

Wigw

Mew window From Here

[ e

Database Administration -
»

€

NOTE: For more information about roles and features, see the System Administration Help
topics called “Roles tab” and “Authorize Features for Role window.”
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Develop and Implement a Security Plan

If you have set up the sample database to work with Sage Timberline Enterprise,
you aready have at |ease one user, role, and system administrator set up in System
Administration. To develop a complete security plan for your organization, you'll
need to create lists of employees and the tasks they perform regularly, and then
organize these lists into roles and features sets.

This section walks you through each of the security planning steps and
considerations, with examples from the sample database, and then shows you how
to implement your plan in System Administration.

Understand Security in Sage Timberline Enterprise

Sage Timberline Enterprise security can be as ssimple or asrobust as you need it to
be. You define the level of access that each of your employees has to the modules
and workflow tasks, aswell aswhich databasesthey can access. If you have several
employees who perform similar functions, you can assign each of them to the same
role, facilitating your setup work.

NOTE: You can complete the procedures in this section at the server or at a workstation
(if Sage Timberline Enterprise is already installed on the workstation). You must be logged
on to Windows as a SQL Server administrator in order to complete the steps.

Security in Sage Timberline Enterprise is composed of the following elements,
each of which are managed in System Administration.

e System administrators. The system administrator manages the databases, users,
roles, and features for the entire Sage Timberline Enterprise system. This
individual also has administrative permissions for the SQL Server instance on
which Sage Timberline Enterprise isinstalled. Consider appointing more than
one individual to thisrole so that you have adequate coverage.

e Databases. Databases hold your Sage Timberline Enterprise data. All usersthat
you add in System Administration are associated with a particular database.

e Users. Sage Timberline Enterprise operators must be added to the database to
which they will have access. You use Windows domain logon names to add
usersto the system.

e Roles. A role defines a set of permissions accessible to a user associated with
that role. In order to access features in the software, users must be assigned to
at least onerole.

e Features. Tasksthat you can perform in the software, such as entering invoices
or entering transactionsinto General Ledger, are features that you can assign to
roles.
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Understand Security in Payroll

The optional Payroll module has its own security setup.

e Tolearn about Payroll security, open Payroll and select Help > Documents.

Open SecurityGuide.pdf and read the document before planning your Payroll
security model.

e To enable Payroll security, select Tools > Security Setup and then click
Security Settings. Press F1 at any time for help with the active window.

Establish Your System Administrators

The system administrator for Sage Timberline Enterprise manages the databases,
users, and roles for the entire Sage Timberline Enterprise system, and also has
administrative permissions for the SQL Server instance on which

Sage Timberline Enterprise isinstalled. You probably added at least one system
administrator when you installed the software. Considering assigning more than
oneindividual to thisrole so that you have adequate coverage.

To set up the system administrator, follow these steps:

1. Start Sage System Administration if it isnot already open (Start > All
Programs > Sage > Sage System Administration).

P Console - [Console Root\Sage Timberline Enterprise S (localhost)]

File  Action View ‘wWindow Help |_ ﬁ'ﬂ
== H

(L1 console Root

| | Actions
g m— -

& Logon
o View »
System Administrators )
Click Systern Administrators on the leftto manage the listof users w Mew inciow from Here

hawe permissions to perform administrative functions for Sage

G4 Refresh
Timberline Enterprise.

|:| Properties
Database Administration

E Help
Click Database Administration on the leftto create Sage Timberling
Enterprise databases, authorize users to access those databases,
to create roles and assign feature permissions within those databas

License Administration

Click License Administration on the leftto update software licenses
Sage Timberline Enterprise products yvou have purchased. see ali
users who are currently logged on to the software, and review the en_|

Al || K1 _'ILI
|

2. Expand the tree on the left and click System Administrators.
3. Click Add new administrator.
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. 4. Select the Domain and L ogon name for the administrator. Click the Refresh
i button to refresh the list.

7 Console - [Console Rooth,Sage Timbetline Enterprise SA (localhost),System Administrators]

& Flle Achon  Wiew Window Help

|=is1
G E

(L1 Console Root 9 Actions
= q q
= & Sage Timberine Enterprise sh( a System Administration System Administrators =
System Administrators
Database Administration Vigw 4
FEi License Administration Administrators: M Winedews From Hare
Update Administration
= Ls Stah
e [ Sl L £ Addnew adninistialor Help
WS2008_B4hadministrator Active
Add New Administrator

The new administrator will become a member of the
‘sysadmin' server role an the 5 0L sarver
WE2008_E4STE-TRAIN'

Damain; [STE-TRAIM =l El
Logon niame: — [Admiistratof = El
’TI Cancel | Help |

5. Leavethe System Administration window open so you can return to it.
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Create a Database

Except for system administrators, all users that you add in the System
Administration module are associated with a particular database. Before you can
add the users, you must create the database.

Note that the configuration settings for your database require careful consideration.
We recommend that you work with a certified consultant and reference the setup
documentation we provide to facilitate this process. However, if you are ready to
start setting up security, you can create the database now and plan to refine the
configuration settings later. Alternately, you can apply your security plan to the
sample database for practice.

1. In System Administration, click Database Administration.
2. Click Create New Database.

| -E- Create New Database | ]

| \i Enter D atabase Information

Database settings | Payroll settings | Pricing setiings

— Databaze Settings

Dizplay name: ||

Altachments: I

Spool: |

— Server Settings

Server I j EI
D atabase name: I j EI

[k I Cancel | Help |

4

3. OntheDatabase Settingstab, enter anamefor the database and the location of
the Attachmentsand Spool folders. (For more information about these folders,
see page 17.)

4. Next to Server, enter the name of the server.
5. Next to Database name, enter the name to use for your database files.
6. Click OK, and answer Yes to the confirmation message.

Create new database [ <]

Do you wank bo create a new database ‘Construction' on server ‘localhost'?

es Mo
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7. Select the starting month for your fiscal year, and then click OK. After a
moment, the database appearsin thelist.

Sage Timberline Enterprise Database Cre... E3

Select the start of your current financial year:

Morts TR~ |
Year. [2010 =

QK I Cancel | Help |

Establish the List of Users

Sage Timberline Enterprise is integrated with Windows security, so you'll use
Windows logon names to set up usersin System Administration. Your users must
already be set up in the domain’s Active Directory before you can add them to
System Administration.

NOTE: Users with access to a database can access all records in that database through
reporting and third party data access tools, including ODBC, SQL queries, Crystal Reports,
and others.

To begin planning, create alist of users. Your list should include every employeein
your organization who will have access to Sage Timberline Enterprise.
Add Users to the Database

1. In System Administration, click Database Administration.

© 2010 Sage Software, Inc. 85



Develop and Implement a Security Plan Sage Timberline Enterprise

2. Under Databases, select the database. (Whenever you add a user, you associate
the user with the database you have selected.)

"fii Console - [Console Root',5age Timbetline Enterprise 5a {localhost)\Database Administration]

'ﬁ] File  Action  Wiew ‘Window Help |;|i|5|

5 am|2m

(L1 Console Root

Actions

=+E Sage Timberlne Erterprise 5A ( a System Administration Y Ir— -
8 System Administrators
{=] Database Administration View »
LEi t:ﬂ;”ie ijm‘”fstfﬂt‘ﬂ” Databases: Hew Window From Here
ate miniskr ation "
= Display name [ Server [Da & Cieate new datshase @ Hep
TD 1045 ORBCLASS2R3..  Tr = Delete databass
@
< | | D X Uparade database

[5] Database properies

Permissions for TD 1045

Users |Ho\eg | Featuresl

Users:
Logon name Staus [ Phonerumber <] @ Addnew user
STENOREC Active
STEMNORTON Active & Bemoveuser
STEVMGARCIA Active @ Doacivdousa
=
4 > = User oroperties
Roles for STEVORBC: Features for STE\ORBC:
] Acounts Payable = [ Accounts Paysbls
[ Dispatcher =1 Reparts
[ Service hgreements (21 Invoice Register
{3 Vendor Labets
-0 Setup
{0 Tasks

4] I =

3. OntheUserstab, click Add new user.

Add New User
Dromair: IE TE j EI
Logon name; IMGAHCIA ﬂ g

ak I Cancel | Help |

F 4. Your domain should already be selected. Type the user logon name or click the
= Refresh button to select from alist of domain users, and then click OK.

5. Noticethat the User stab showsyou thelist of usersthat you have added so far.
When you click a user, you see the roles to which that user is assigned, aswell
as the corresponding features.

@6 NOTE: For more information about adding or maintaining users, see the System
Administration Help topics called “Users tab” and “Maintaining users.”
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Establish a List of Roles

Roles are used to set permissions more efficiently, by grouping sets of features. For
example, you might have an Accounts Payablerole, aDispatcher role, and aService
Agreements role, each with access to different tasks in the software.

Establish alist of rolesto which each user will be assigned. You will probably find
that you need to refine the features associated with each role, or even add new roles,
as you learn about how your workflows are best accommodated.

Add Roles and Authorize Features

Roles let you assign user permissions according to the tasks they perform. You

specify the features (tasks you can perform in the software) that are available to
users associated with that role. For example, a user associated with arole called
Accounts Payable might be able to set up vendors and enter invoices.

1. In Database Administration, click the Roles tab.

"fii Console - [Console RootSage Timbetline Enterprise Sa {localhost)Database Administration]

'ﬁ] Fille Action Wiew ‘Window Help

e+ mm|2E

(L1 console Root
E--E Sage Timberline Enterprise Sa a S\;stem Admin\stration
8 Syskem Administrators
{=] Database Administration
{8 License Administration

L]

% o . Databases:
%, Update Administration Ty aae | Sara | Dal [ Create new datshase
TD 1045 ORBCLASS2B3..  Tr = Delete database

a1l | o & Upgrade database

|5 Database poperties

Permissions for TD 1045

Users  Roles |Features|

B fddnew ol
Service Agresments Sg Femove ole

LTy Copwole
2] Fiole properties

Members of Accounts Pay  Features for Accounts Payable:
[ STEWNORTON [0 Accaunts Papable

% sreRse B auoire s

4 e |

Actions

Database Administration
Wiew

Mew Window from Here

@ Help

2. Click Add new role.

Add New Role [ %]

% Enter Role Mame

Role name: IAccounts Payabld

QK I Cancel | Help
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3. Inthe Role name box, type aname for therole.

4. Click OK.

5. Inthe Authorize Features For Role window, select the check boxes for the
features that you want to assign to thisrole.

Authorize Features For Rale [ x]

Autharize For. [ ccounts Payable -

Feature Name: Filter |(-‘ TreeView " FlatView

[Z]C2 Reports

=W Setup

#-[?]C3 Vendors
Accounts Payabls
Import Vendors

[ Import Opening Balance Invoices
Import Contacts

Opering Credit Mema Balances
Opering Invoice Balances
[Z]C0 Tasks

[ Inventory

[ ]C0 Accounts Receivabls

[ ]C3 Cash Management

[JC2 Configuration

[ C0 General Ledger

[CJ23 Purchasing

[ ]C2 Job Management

[ 122 Service Managemert

[ C0 Workspace Actions

=TI Wik anaras

Lo ]

Cancel

Apply | Help |

6. Click OK.

7. Inthe Members of box, select the users that you want to add to the role.

"fii Console - [Console Root'Sage Timberline Enterprise SA (localhost}\Database Administration]

B Fls Action View  Windaw  Help | |
® = | Bm| @
(] Consale Root 9 Actions
= . .
E+E sage Timberline Enterprise SA @ System Administration Database Administration .
L system Administrators
[=] Database Administration Views »

1Y License Administration

< |

- Databases:
2, Update Administration e E— = [04
TD 1045 ORBCLASSZB3.. T

3

Permissions for TD 1045

Users Foles | Features |

Roles:

Dispatcher
Service Agieements

Members of Accounts Pay

] STEMMNORTON
[w] STEWMGARCIA
[ STEMOREC

5 Creste new database
£ Delete database
&, Upgrade database

2 Datahass properiss

B Add new iole
% Remaove role

[y Coniole
2] Fole properies

Features for Accounts Payable:
(3 Accounts Payable

[ Authorize features

Mew Window From Here

= Hel

88
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8. Click the Featurestab, and notice that you can manage users and roles by
feature from this tab.

F= console - [Console Raot',Sage Timberline Enterprise 5A (localhost)'Database Administration]

‘& Fle Action Wew Window Help

«=|zF

(23 Console Root. | Actions

A " Lo
1 (& sage Timberline Enterprise 54 { @ System Administration Dataase,\mim,traﬁﬂn -
é System Administrators

Database Administration

view »
- 5
"] E‘:"ie 2:"“”‘5:“3:“" Databases: M Window From Here
= Updats Adinistration Display name [ Server [Datal [ Create new database B
Sage Constuction, LLC ORBCLASSTBO.. Gage| "
[ Delote datsbase
4 | | & Upoiade dasbase

5 Datobase properties

Permissions for Sage Construction. LLC

Users | Foles  Festures |

Features: Rales for selected feature:
0 Accounts Payable =] [Accounts Fayable

(22 Reparts Dispatcher

50 Setum ServlceAileemar\ts

£ Vendas
endors
Acoess Al Vendor 1059 I
Aicoess Al Vendor Bank.|

Change 1099 Tatals

Import New Contact Users for selected feature:
Accounts Papable STESNORTOM
Import Yendars STEAMBARCIA
Import Opening Balance Invai STESORBC

Import Contacts

Opering Invoice Balances
(00 Tasks
-3 Inventory .
-0 Accounts Receivable
-] Cash Management
(-] Configuration
B
4

o General Ledger |
K — |

g NOTE: For more information about roles and features, see the System Administration Help
topics called “Roles tab” and “Authorize Features for Role window.”
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Workstation Installation

Once you haveinstalled the server components and configured your software, you
are ready to install Sage Timberline Enterprise on your workstations. This section
shows you how to:

e Install Sage Timberline Enterprise on aworkstation (page 92).
e Instal Payroll on aworkstation (page 96)
e Test your installations (page 101).
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Install Sage Timberline Enterprise on
Workstations

Insert your Sage Timberline Enterprise installation DVD at the workstation.

1. Inthe Setup and Installation window, click Perform system verification.

Sage Timberline Enterprise
Setup and Installation DVD

ents and tools
W components and tools
+ Additional installs

3. Configure
» Run the Sage System Administrator

Browse OVD | www.sagecre.com | Exit m

2. Inthe Sage System Verifier window, click Scan System.

[ 5age System Verifier |- 10] =]

@ All spstem checks completed successfully. Scan Spstem |

System Yerification Checks

Environment - Global Assembly Cache 2

Environment - Computer Mame

Enviranment - ‘Windows Services

Environment - IP Address

Erviranment - Memony

Erviranment - System Disk

Environment - Metwark, Adapters

Environment - Computer Processars

Enviranment - Systern Enclosures

* ARRRRRRAR

Enviranment - Encryp

Details
Check: Enwironment - Encryption Services
Status: @ Check completed successhully

Mesgzage:  Microsoft encryption services were tested successfully,

Wiew additional information

Save Results Close

‘erification complete: 4/17/2010 10:49:13 AM

3. If any issuesarefound, you must addressthem before you can continue with the
installation. The Details section of the window provides information about
issue resolution. If no issues are found, click Close.
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4,

In the Setup and I nstallation window, under | nstall, click Workstation

components and tools.

Sage Timberline Enterprise
Setup and Installation DVD

1. Prepare

2. Install

ER: components and tools

3. Configure
» Run the Sage System Administrator

Browse DVD | www.sagecra.com | Ext | m

5. You may be asked to install missing prerequisites. Click Accept to continue.

6.

E Sage Timberline Enterprise 10.0 Client Setup

For the following components:

¥isual Studio Tools for the Dffice system 3.0 Runtime
Service Pack 1

Please read the following license agreement. Press the page down key to
see the rest of the agreement

MICROSOFT SOFTWARE LICENSE i’
TERMS

MICROSOFT VISUAL STUDIO
TOOLS FOR THE MICROSOFT
OFFTCF SYSTFM (WFRSTON 3.0 |

E’I “Wiew ELILA, for printing

Do you accept the terms of the pending License Agreement?

If you choose Don't Accept, install will close. Ta install you must accept

thiz agreement.
Accept | Don't Accept I

If you are asked whether you want to install the Sage Timberline Enterprise

MSExcel Addin, click I nstall.

E Sage Timberline Enterprise 10.0 Client Setup
The following components will be installed on your machine:

Visual C++ Runtime Libraries (x86)
Sage Timberine Enterprise MSExcel Addin 10.0

Do you wish to install these components?

If you choose Cancel, setup will exit.

Install I Cancel
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7.

8.

9.

e Enterprise Client Setup [_ o] =]

Welcome to the Sage Timberline
Enterprise Client Setup Wizard

The Setup Wizard will install Sage Timberline Enterprise Client
on your computer, Click Mext to continue or Cancel to exit
the Setup Wizard,

Back I Mext I Cancel I

In the Sage Timberline Enterprise Client Setup window, select Next.

Inthe End-User License Agreement window, select | accept thetermsin the

License Agreement, and then click Next.

ii;;“ Sage Timberline Enterprise Client Setup [_[o] ]
End-User License Agreement
Please read the Fallowing license agreement carefully
SAGE END USER LICENSE AGREEMENT i’

IMPORTANT - SCROLL THROUGH AND READ ALL OF THE
FOLLOWING TERMS AND CONDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpetual,
non-exclusive, non-transferable (except as set forth in Section 4(b)

below) license to Use the Software on the terms and conditions set forth

in this End User License Agreement {"Agreement”)

2. Introduction

(@) Sage ("Sage”and other capitalized terms are defined below) is

willing to grant to You a license of the scope described herein to Use =

¥ 1accept the terms in the Licenss Agresment

Prink I Back I Mext I Cancel I

In the Destination Folder window, select the installation destination to which

you want to install the software, and then click Next.

i"a Sage Timberline Enterprise Client Setup [_ o] <]

Destination Folder
Click Wext to install to the default Folder or click Change ko choose another,

Install Sage Timberline Enterprise Client ta:

IC:\,Program Files (x86)|5age Timberline Enterprise’

Change... |

Back I Mext I Cancel
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10. Inthe Ready to Install Sage Timberline Client window, click I nstall.

i@ Sage Timberline Enterprise Client Setup [_ O] =]

Ready to install Sage Timbetline Enterprise Chient @

Click. Install to begin the installation, Click Back o review or change any of wour
installation settings, Click Cancel ko exit the wizard,

Back I Install I Cancel I

11. When the setup wizard completes the installation, click Finish.

{& Sage Timberline Enterprise Client Setup [_[o] %]

Completed the Sage Timberline
Enterprise Client Setup Wizard

Click. the Finish button to exit the Setup Wizard.

Back I Finish I Cancel
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Install Sage Timberline Enterprise Payroll on

Workstations

Payroll is an optional module you can use with Sage Timberline Enterprise. You
must install it on the server before you caninstall it on the workstation. 1f you have
installed on the server, follow these instructions to install Payroll on the
workstation.

Insert your Sage Timberline Enterprise installation DVD. You must do this at the
server. Payroll cannot be installed from a network location.

1.

At the workstation, browseto the shared Timberline Officefolder drive on the
server. (The Payroll server installation automatically shares this folder.)

In the shared folder, browse to 9.5\Accounting\Winlnst.

Double-click I nstall.exe.

[ M=]
e ~
L€ 18 )v‘ - 5TO_9.7.100.434 - AccountingServer - ~ |23 | search Accountingserver 2]
Organize ¥ Open  Share with +  New Folder 4= - E;l '@'
J‘ fusic ;I Mame ~ | Date modified | Type
=] Pictures
. AdditionalInstalls 162010 11:14 PM File Folder
E Videns
B Administrator bin 4162010 11:14 PM File Folder
1M Computer Documents 4162010 11114 PM File Folder
=4 Floppy Disk Drive (A:) Main 4162010 11:16 PM File folder
-
£ Local Disk(C:) | Prerequisites 4/16/2010 11118 PM File Falder
,ﬂ CD Drive (D) Sage Timberlne Enterpris B rrsta 362010 7:40 PH Application
Qﬂ Netwark
% | Install 472010 10:36 AM Configuration setking
[E8 control Panel

£ Recycls Bin
Accounting
STO_9.7.100.434

-4 D
Install Date modified: 3/8/2010 7:40 PM Date created: 4f16/2010 11:14 PM
Application Size: 129 KB

4. Click Install Enterprise Payroll Client software.

Sage Timberline Enterprise

v View Installation guide.
» View release notes.

v Install Enterprise Payroll Client
software.

Browse CD | Support | SageCRE.com | Ext | @

96

© 2010 Sage Software, Inc.



Installation and Maintenance Guide

5. If you see amessage that your system’s Windows Installer service must be
upgraded, click Yes and complete that installation before continuing. (The
installation will require you to restart the computer.)

6. Read and perform the steps listed in the Preparation window. Select | have
read and completed these steps, and then click Next.

Sage Timberline Enterprise Payroll

Sage Timberline Enterprise

. This installation may require you ko reboot your computer,

Prerequisites

ra

. IF wou are upgrading, back up your current Sage Timberling Enterprise
. . program and data Files.
Sage Timbetling Enterprise

) 3. Guit all pragrams For the duration of the installation. This includes all
License Agreement Sage Timberline Enterprise applications on a network and al utilies that
may operate in the background {for example, antivirus software,
Product Cptions backup software, and e-mail software).
Copy Files 4, Merify you can browse the web,
End

¥ 1have read and completed these steps.

< Back I Next = I Cancel |

7. InthePrerequisiteswindow, you can view the status of the additional software
that isrequired to run Payroll. Click Next to continue.

Sage Timberline Enterprise Payroll

Sage Timberline Enterprise

Praparation Required Component I Yendor | Status
ﬁ!sage Service Host Management: Sage Urveerified
ﬁ!\fisual C++ 8.0spl Runtime Librari,..  Microsoft Mot Installed

Sags Timberine Enterpriss ﬁ!\fisual C++ 2.0 Runtime Libraries (... Microsoft Installed
ﬁ! JMET Framework. 3,55p1 Microsoft Installed

License Agreement ﬁ!.NET 3.5spl Family Update (x86) Microsoft, Installed
Eimeluz: G ﬁ!sage Systam Yerifier (client) Sage Urveerified
ﬁ!cure ML Services 6.0spl (x86) Microsoft, Installed
Copy Files ﬁ!Web Services Exkensions 3.0 Microsoft, Mat Installed
d ﬁ!PDF Canverker Amyuni Technologies Installed

= ﬁ!Pervasiva.SQL data engine (client)  Pervasive Software Installed
ﬁ!natrix Farms for Sage Timberline E...  Aatrix Software Installed
Ll | i

Sage Timberline Enterprise requires these components.
Click [Mext =] to install and verify them,

< Back, I Next = I Cancel
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8. IntheLicense Agreement window, click Yesto agree to the terms of the
software.

ii‘% Sage Timberline Enterprise Payroll - Installshield Wizard

Sage Timberline Enterprise

Read License Agreement

Preparation
Use the scroll bar ko wiew the entire agreement. Click [Yes] to agree ko the
Prerequisites terms of the license.
SAGE END USER LICENSE AGREEMENT i’
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE
Praduct Options FOLLOWING TERMS AND CONDITIONS
Cony Files 1. Grant of License. Sage hereby grants to You a limited,

End perpetual, non-exclusive, non-transferable (except as set forth

in Section 4{b} below) license to Use the Software on the

terms and conditions set forth in this End User License
Agreement ("Agreement”).

2. Introduction.

{a) Sage ("Sage” and other capitalized terms are defined

below) is willing to grant to You a license of the scope =

PO T = O S NPT PR S R L

Print: < Back I Yes | Cancel I

9. Inthe Product Optionswindow, select the first option, and then click I nstall.

i"%‘ Sage Timberline Enterprise Payroll - InstallShield Wizard

Sage Timberline Enterprise

Please select a setup aption,
Preparation
Prerequisites
¢+ Install or upgrade accounting and management products, Choose this
@ option Far workstations on which you want to use {a) accounting and

management products or (b) accounting and management praducts and

License Agreement estimating products. |

Copy Files

End " Configure my estimating praducts to access accounting and management
data on a server. Choose this option for workstations on which you want
@ to use estimating products but not accounting and management products,

Destination directory:

CtiProgram Filesh Timberline Office) Accounting’, Browse

< Back I Install I Cancel |
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10. When theinstallation is complete, in the End window, click Finish.

i‘§ Sage Timberline Enterprise Payroll - Installshield Wizard

Sage Timberline Enterprise

Preparation

Prerequisites

Sage Timberling Enter...

License Agreement
Product Options
Copy Files

Sage Timberline Enterprise Payroll Install Completed

IF you installed to a server, you must run the workstation setup program for
each workstation.

Click Finish to exit the wizard,

< Back I Finish I Cancel

11. A message indicates that you must restart your computer. Click Yes and alow
the computer to restart before continuing.

i"%‘ Sage Timberline Enterprise Payroll Installer Information

You must restart your system For the configuration
changes made to Sage Timberline Enterprise Payral
Clierk to take effect. Click Yes ko restart now or No if
you plan to restart later.

‘fes

o

Install Estimating on Workstations

If you use Estimating, install it by following the procedure on page 55. The
installation for the server and workstation are the same for Estimating.
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Test Your Sage Timberline Enterprise
Installations

Follow these instructions at a workstation to make sure that your installation was
successful.

1. Select Sart > All Programs > Sage > Sage Timberline Enterprise.
2. Inthethe L ogon screen, enter your Windows password.
3. Select the Server and Database to which you want to connect.

4. Click OK. Sage Timberline Enterprise should open successfully.
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System Maintenance

Once you have installed Sage Timberline Enterprise and begun using it for daily
business, you will have an ongoing need to compl ete certain system administration
and maintenance tasks. Some of these tasks, such as backing up your data, should
happen at regularly scheduled times. Otherswill happen as needed, based on events
such as upgrades, employee turnover, and hardware replacement.

The remainder of this guide provides information about system maintenance tasks.

Task Information

O Back up your databases on a regular basis. page 105

O Move the Sage Timberline Enterprise installation to a different server. | page 111

0 Download and install software updates. page 117
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Back Up Your Data

Backing up your dataregularly isa critical component of disaster-recovery
planning. You can lose data because of power outages, hardware failures, natural
disasters, malicious acts, and many other causes too numerous to list. How much
business information can you afford to lose? One day’s worth? One week’s worth?
Your backup plan should take this into account and mitigate your risk of losing
more than your specified tolerance.

Work with your certified consultant and information technology professionalsto
implement a backup schedule that protects you from catastrophic loss. Consider
each of these factors:

e Typesof backups

e Frequency of backups

e Storagelocation for backup media
e Testing and recovery

For information about which files to include in a backup of Sage Timberline
Enterprise, see “Locationsto Include in a Backup” on page 107.

Types of Backups

Your backups can be a complete copy of all data or they can capture only the
changes since the last backup. Your backup plan should strike a balance between
the time needed to run each type of backup and the security of your data.

e A full backup isacomplete backup of all data. This backup type is the most
time-intensive.

e Adifferential backupisacumulative backup of al changes made sincethelast
full backup. Thistype of backup is usually faster than afull backup. However,
if so much time has elapsed since the last full backup that most files need to be
included, thetime savingsisminimal. To restorefrom adifferential backup, you
must first restore the last full backup, and then restore the differential backup.

e Anincremental backup isabackup of only thefiles that have changed since
the last full or differential backup. Thisisthe fastest type of backup because it
copies only afraction of all files. However, to restore from an incremental
backup you must first restore the last full backup, and then restore the last
differential backup, and finally restore each incremental backup since the last
differntial backup. Each of these must be completed in the correct order
(restoring oldest backups first and newest |ast).
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Frequency of Backups

A combination of daily, weekly, and monthly backup cycles can help you balance
the need for frequent backups of ongoing daily transactions with the need for
reliable archives of large amounts of data.

At the minimum, you should have an incremental backup daily. You might perform
full backups weekly, and incremental or differential backups daily for a complete
picture that is never more than one week old.

In addition to regularly scheduled backups, perform backups immediately
following significant events such as month-end or year-end processing, software
upgrades, or server migrations.

Storage Locations for Backup Media

Store backups on different physical mediathan their original location. If you lose
data because of disk failure, abackup stored on the same disk will not be any more
accessible than the original data.

Periodically, media containing a full backup should be transferred to a separate,
secure physical location such as a safety deposit box or a secure data storage and
management company. M edia stored on-site can berestored in the case of hardware
failure—but in the case of a natural disaster, you might have to retrieve off-site
media. Many companies store periodic full backupsin adifferent geographic region
to protect from regional disasters.

Testing and Recovery

Every viable backup plan must include restoring backups to a test environment on
aregular basis. Until you have tested a particular backup set, you don’t know for
certain that the files were not corrupted, lost, skipped, or otherwise rendered
unusable. If any of these conditions exist, you might as well not have a backup at
al. Aninaccessible or unusable backup does not protect your businesstheway it's
supposed to.

As part of your regular backup schedule, restore backups to a testing environment
and run data checks such asinquiries or reports. If your restored data does not meet
your standards, you need to find the cause of the problem, fix it, and run another
backup before your disaster-recovery plan can be considered effective.
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Locations to Include in a Backup

In addition to your database files, several other folder locations contain files that
you will need in the event that you must restore a system from backup. Note the
following:

Most of your Sage Timberline Enterprise datais stored in SQL Server database
files. These arethe .mdf and .Idf filesin the default SQL datalocation. You can
use SQL Server’s backup tools to back up this portion of the data.

The SAA Configuration database should be backed up with your other Sage

Timberline Enterprise data. Thisisa SQL Server database that the system uses
to store changes to system administrators or company database configurations.
Use SQL Server’s backup tools to back up this database along with the others.

Each Sage Timberline Enterprise database has associated Attachment and
Spool folders. These folders are not included in backups created by SQL
Server’s backup tools. Plan to archive them separately at the same time you
back up your SQL database files.

If you havethe optional Payroll module, the payroll datais stored in aPervasive
database. Back up your Pervasive and SQL Server databases at the same time
to keep them synchronized.

Back up SQL Server Databases

The steps below outline a procedure for backing up your SQL Server databases.
Modify these steps as needed based on your company’sinternal requirements and
system configuration.

1.

When the scheduled backup time arrives, ensure that all users are disconnected
from Sage Timberline Enterprise.

a. In Sage System Administration, go to License Administration and click
the Active Userstab to see thelist of active users. Ask each of the users
listed on this tab to log out of the software.

b. Click Restrict Logon. (This prevents new connections to any
Sage Timberline Enterprise database, but it does not close existing
connections.)

Start SQL Server Management Studio (Start > Programs > Microsoft
SQL Server > SQL Server Management Studio) and connect to the server
that hosts the database you want to back up.

Expand Databases under the SQL Server instance.
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Right-click the database and select Tasks > Back Up.

"_E:.:_:- Microsoft SQL Server Management Studio

File Edit View Tools ‘Window  Community  Help

= [ ORBCLASSZES|SQLEXPRESS (SQL Server
[= [ Databases
[l System Databases
3
¥
[ Security
[ Server Objects Mew Query

SaaConfiguration

MNew Database...

[ Replication Script Database as >
[ Management

Tasks 3

Detach...

| Palicies 4 Take Offline

Ready Facets Bring Online

Start PowerShell Shirink. 4
Reports 3 Back Up... m |
F Restore 4
Delete Generate Scripts. ..
Refresh— Publish using Web Service. ..
Properties Irnpork Data, .,

Export Data, ..

Select the options for the backup. For information on the options, click Help.
Click OK to begin the back up process.

After the backup is complete, repeat this processfor all databases that you need
to back up, including the SAAConfiguration database.

In System Administration, click Allow logon when you are finished to allow
users back in to the software.

Back up Pervasive Databases

Backup up Pervasive databases using File Tools, a utility included with Payroll.

1.

2.

3.

In Payroll, select Tools > File Tools.

Select Backup, and then click Next.

Click Add Folder and select your company data folder.
Click OK, and then click Next.

Next to Destination, click Browseto select thelocation to save the backup file.
In the Archive Name box, enter aname for thefile.

Click Next to start the process, and continue clicking Next to complete the
wizard.

When the processis complete, click Finish.
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Back up Other Important Folders

Along with the database files, back up these other folders using your preferred

backup application. (These folders are not included in SQL Server or Pervasive
backups).

e Attachment and Spool folders. To locate these folders for each database, in
System Administration, select the database and click Database Properties.

e Thefolder Documents and Settings\All Users\Application Data\Sage. This
folder contains additional Sage Timberline Enterprise information.
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Move Sage Timberline Enterprise to a New

Server

You might decide to move your Sage Timberline Enterprise installation to a

different server in order to take advantage of newer hardware or system resources.
With planning, you can complete this transition smoothly. Review the tasksin this
checklist before you begin a server migration.

Task Information
O  Prepare the new server for the migration page 111
O Back up your data page 105
O  Schedule the migration page 112
O Disconnect all users page 112
O  Move your databases to the new location page 112
O Deactivate your Sage Timberline Enterprise licenses on the old page 114
server
O Install remaining software on the new server page 115
O Configure users on the new database if necessary page 115
O  Verify that your users and workstations can connect to the new page 115

server

Prepare the New Server for the Migration

Complete the following preparation tasks on the new server, referring to the pages
listed for more information.

Review the system specificationsfor Sage Timberline Enterpriseand verify that

your new server meets the minimum requirements (page 7).

Verify that your new server ispart of aWindowsdomain, and add it if necessary
(page 15). If you are moving Sage Timberline Enterprise to a different
Windows domain, add all usersto Active Directory for the new domain.

Configure the new server’sfirewall as needed (page 15).
If you are also moving the Microsoft SQL Server 2008 installation:
Determine the new location for your database, spools, and attachments

folders (page 17).

Install SQL Server on the new server and configure it to work with Sage

Timberline Enterprise (page 22).
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Schedule the Migration

The migration process requires that all users be disconnected from the

Sage Timberline Enterprise database you are moving. Schedule atime when this
will be least disruptive to your business, such as an evening or weekend. The time
required will vary according to the size of your databases and the speed of your
network.

If your SQL Server instance also contains other databases, you can select a
migration method that alows the other databases to remain in use during the
migration. Thisistrue whether the other databases are associated with

Sage Timberline Enterprise or another application. The available methods are
outlined below.

If you have more than one database associated with Sage Timberline Enterprise,
consider whether you will migrate all databases during the same scheduled time
frame (requiring all usersto close Sage Timberline Enterprise), or you will migrate
databases at different scheduled timesto allow some databases to remain active.

Disconnect all Users

When the scheduled migration time arrives, ensure that all users are disconnected
from Sage Timberline Enterprise.

1. In Sage System Administration, go to License Administration and click the
Active Userstab to see the list of active users. Ask each of the userslisted on
thistab to log out of the software.

2. Click Restrict Logon. (This prevents new connections to any
Sage Timberline Enterprise database, but it does not close existing
connections.)

Move Your Databases to the New Server

If you plan to move your installation of Microsoft SQL Server to anew server (as
well asthe Sage Timberline Enterpriseinstallation), you must move your databases
to the new database server. Otherwise, you can skip to “ Deactivate Licenses on the
Current Server” on page 114.

Verify that you have areliable backup of your database, and that all usersarelogged
out of the database. Then, use one of the following methods to move the databases.
(Instructions for each of these start on the next page.)

e Back up and restore the databases. Backup files are smaller than the original
files, so this method may result in less time needed to copy the database to the
new location. This option also allows all SQL Server databases (including the
one you are copying) to remain in use during the process. If you have other

112 © 2010 Sage Software, Inc.



Move Sage Timberline Enterprise to a New Server Installation and Maintenance Guide

databases on the server, thisis a benefit, but any changes made to the database
after you create the backup will be lost.

e Detach and move the databases. This method allows all SQL Server databases
on the server to remain in use, except for the database you are moving. Thefiles
are not compressed in this option, so moving the data may require more time.

e Stop the SQL Server services and copy the databases. This method prevents
users from accessing any database on the SQL Server instance that hosts
Sage Timberline Enterprise. If you have other databases that use the same SQL
Server instance and you need them to remain available, select one of the other
options.

To Back Up and Restore the Database

1. At your current server, log on to SQL Server Management Studio (Start >
Programs > Microsoft SQL Server 2008 > SQL Server M anagement
Sudio).

2. Expand Databases. Right-click the database and select Tasks > Back Up.
Specify the Backup type as Full, and enter the location to store the backup.
This process creates a .bak file in the location you specified.

3. At thenew server, log on to SQL Server Management Studio (Start >
Programs > Microsoft SQL Server 2008 > SQL Server M anagement
Sudio).

4. Right-click Databases and select Restore Database. Select the .bak file from
step 2.

To Detach and Move the Database

1. At your current server, log on to SQL Server Management Studio (Start >
Programs > Microsoft SQL Server 2008 > SQL Server M anagement
Sudio).

2. Expand Databases. Right-click the database and select Tasks > Detach.

3. Inthe Detach Database window, select Drop Connections and click OK.
(Selecting Drop Connections causes Sage Timberline Enterprise to close
automatically on all workstations. All users should belogged out of the software
before you do this.)

4. In Windows Explorer, browse to the database (.mdf and .Idf) files. Copy them
to the new default datalocation. (See“Determine the Location of Data and
Shared Folders’ on page 17 for help determining this location.)

5. Atthe new server, log onto SQL Server Management Studio (Start >
Programs > Microsoft SQL Server 2008 > SQL Server M anagement
Sudio).

6. Right-click Databases and select Attach. Click Add, and add the database.
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To Stop SQL Server Services and Copy the Database

1.

At your current server, open SQL Server Configuration Manager (Start >
Programs > Microsoft SQL Server 2008 > Configuration Tools > SQL
Server Configuration Manager.)

Click SQL Server Services.

Right-click each of the services listed and select Stop. (This closes all
connections to Sage Timberline Enterprise automatically. All users should be
logged out.)

In Windows Explorer, browse to the database (.mdf and .Idf) files. Copy them
to the new default datalocation. (See“Determine the Location of Data and
Shared Folders’ on page 17 for help determining this location.)

At the new server, log on to SQL Server Management Studio (Start >
Programs > Microsoft SQL Server 2008 > SQL Server M anagement
Sudio).

Right-click Databases and select Attach. Click Add, and add the database.

Deactivate Licenses on the Current Server

Before you can move Sage Timberline Enterprise to a new server, you must first
deactivate the licenses on the existing server. If you are unableto accessthe original
server dueto a hardware failure, you must contact Sage customer support to have
your server licenses deactivated.

1.

Log onto the existing Sage Timberline Enterprise server using the Sage system
administrator account.

Start Sage System Administration (Start > All Programs > Sage > Sage
System Administration).

Select License Administration.

Click Restrict logon to prevent new users from logging on. This does not
remove active users. If any users are currently active, ask them to close

Sage Timberline Enterprise. When all users have logged off, continue with this
procedure.

Onthe License information tab, click Deauthorize license server. You will
receive a message that the server is no longer authorized.

Click OK.
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Install Remaining Software on the New Server

Complete the remaining installation tasks on the new server, referring to the pages
listed for more information.

Install and configure Microsoft Internet Information Services on the server that
will hold Sage Timberline Enterprise (page 43).

Install Sage Timberline Enterprise on the new server (page 47).

Install Payroll (optional, page 50).

Install Estimating and License Manager (optional, page 55).

Run the Sage System Administration Configuration Wizard (page 64).
Activate Your Sage Timberline Enterprise Licenses (page 71).

Configure Users in Sage System Administration

Complete this step if your new Sage Timberline Enterprise installation ison a
different Windows domain than previously. Otherwise, proceed to “Test the New
Installation.”

Before you can complete this step, al users must be added to Active Directory for
the new domain.

1.

2.

At the new server, open Sage System Administration.

Click Database Administration. Notethat thelist of usersisretained after you
moved the database. However, if you moved your installation to the new
domain, the domain listed for each user isincorrect.

Click the first user to select it. Click Add user, and add the corresponding user
from the new domain. Reassign this user to the necessary roles.

Click the original user, and click Remove user. Only the new user should
remain.

Complete this procedure for each user associated with the database.

Test the New Installation

To verify that the server migration was successful, follow this procedure.

1.

At each workstation, select Start > All Programs > Sage > Sage Timberline
Enterprise.

In the the L ogon screen, enter your Windows password.
Verify that the new server and database are listed.
Click OK. Sage Timberline Enterprise should open successfully.
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Check for Software Updates

Periodically, Sage rel eases software updates that include items such as new features
or updated Payroll tax files. You can download these updates automatically or
manually from System Adminsitration, and can choose when you want to install
them to your server. Once you install an update on the server, you can install it on
the workstations.

@e NOTE: You must complete this procedure at the server, and you must be logged on to

Windows as a Sage Timberline Enterprise administrator. Although System Administration
is installed on workstations, the Update Administration options are available only on the
server.

Download and Install an Update

1. Back up your databases and other important files before you install an update.
(See“Back Up Your Data.”)

2. Open System Administration (Start > All Programs > Sage >
Sage System Administration).

3. Make sure that no workstations are connected to Sage Timberline Enterprise.
You can see active usersin System Administration by clicking License
Administration and then clicking the Active User s tab.

4. Click Restrict Logon to prevent any further connections.

onsole onsole Roo age be Z erprise SA {localho ense Ad atio o =] B3
n& File Action Wiew Window Help | = |
o =1 e,
[_] Console Root =
B33 %2g Timberly @ System Administration
8 Syskern Ao
=] Database
il License At | Registration information:
o Update Ac
Sage client D [ ] |=2  Edit reqistration information
Fiegistration namne: [ ]
License information  Active users I Event \ogl
User | Eomguterl Session [l Bestrict logon
-
| | Ikl | B
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Click Update Administration. The appearance of the next window differs
according to whether automatic downloads are enabled. (By default, automatic
updates are enabled. Instructions to change this setting are on page 123,

step 14.)

If automatic updates are enabled and updates are present, they are listed in

updateis Ready to install server update.

':m console - [Console Root',Sage Timberline Enterprise SA (localhost),Update Administration]

ﬁ] Fle Action Wiew window Help

this window. The top right button says I nstall Server and the status of the

JSETES]

&= | BmE| 2 mE

(_] Console Roat
=] LEIEI Sage Timberling Enterprise
8 Systam Administrators
-= Database Administratic
4] License Administration

é Update Administration

ﬁ System Administration

Updates I Settings | History|

g Updates

Example STE 10.2.0.199 - Test  “ersion: 10.2.0.199

[l

Status: Ready to install 5 Updates

4 | 2l

Most recent check for updates:  6/25/2010 124449 PM

Install Server

Check

Deetails...

¥ Shows current

ﬂ ¥ Show completed

If automatic updates are enabled but no updates are listed in the window,
you can click Check to check for updates and download any that are found.
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« If automatic updates are disabled, click Check to check for updates.
Updates will be listed, but not downl oaded.

The top right button says Download, and the status of the update is Ready
to download. Click Download to obtain the update.
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6. Once an update is downloaded, click the Details button to see the details of an
update.

Update Details [ %]

Mame:

Product:

Wersian:

Example STE 10.2,0,199 - Test
ste-10.2

10.2.0.199

Alert Title: Example STE 10.2,0,199

Type: Update

Urgency: Critical

Description: Example Sages stuff is available,

Workstation install
requires administrator
credentials:

Update Id:

Download Url:

Server Installer:

bf2§ad78-dbad-4d3d-bb97-5a511ef012al

10,2.0,199_Server.msp

&

Update Folder.., |
Client Installer: 10,2.0,199_cClient.msp
Status: Ready to install server update [ReadyForServerIn

From this window, you can click Update Folder to browse to the location of
your updates.

7.  Click OK to close the Details window.

8. Once updates are downloaded, select an update to install, and then click

I nstall Server.

NOTE: All computers (servers and workstations) must have the same version of Sage
Timberline Enterprise. When each workstation next connects to the server, a message is
displayed indicating that the workstation needs to be updated. You can update the
workstation at that time. You will not be able to use Sage Timberline Enterprise at a given
workstation until the update is installed.

Configure Automatic Software Updates and Notification

You can configure System Administration to notify you automatically whenever an
update to Sage Timberline Enterprise is available.

1. Open the System Administration (Start > All Programs > Sage >
Sage System Administration).

2. Click Update Administration.
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3. Click the Settings tab, and then click the Email Notifications subtab.

Ii'ﬂl console - [Console Root'Sage Timberline Enterprise SA {localhost)\Update Administration] =] E3

r%] File  Action Wew Window Help | [ |

=] e

D Console Roat

& Saga Timberr ﬁ System Administration
fees o Syskem A
: Database
u‘ License A | Updates
E é Update At

| Histary |

?E Setlings and Options

Email Motifications

Frequency | Downloads |

Subscribers | Motifications |
name @ Campany.commn Upagradefwailable, DownloadCamplete, InstallSuccess, Installg...

Subscribers

Ad
Maodify

Remove

Settings

Email

4| Bl

4. Click Add.

Email Address: |name@company.com

Subscriptions

I Mew Update Available
¥ Download Complete

¥ Installation Successful

Add | Cancel I

5. Add the e-mail address and select the type of emails you want to receive.
6. Click Add. The new e-mail address appears under Subscribers.
7. Totest an e-mail address, under Settings, click Email.

8. Supply avalid email address, user name, and password.
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9. Enter the information about your email server.

Email Account [ %]

Settings

Enter the email account information used to connect to your email server,

Account Information

Email address: I

User name: I

Passward: I

Server Information

Cutgoing mail server [SMTR): I Port:

[T Use Secure Sockets Layer [S51]

Test Email Settings

After filling out the information on this screen, we recommend that you
send a test email to werify the system is working correctly [requires a nebwork

connhection),
Send Test Email... | QK | Cancel I

10. Click Send Test Email. A test email is sent to the account listed next to

Email address.

11. Click the Frequency subtab. Thistab lets you indicate how often the
Installation Manager should check for new updates.

i console - [Console Root'Sage Timberline Enterprise SA {localhost):Update Administration] _[Ofx
ﬁ] File Action Wiew ‘Wwindow Help | =18] =]
& = | [
(_] Console Roat )
= e i
B 22 2age Tinberii ﬁ System Administration
8 Syskem A
= Database Selt
{0 License Ac Updates  Settings IH\slolyI
% Update A
Settings and Options
Email Motifications  Frequency | Downloads |
The Sage Installation Manager periodically checks to see if new updates are available, Currently these checks
are made:
Check for new updates every 7 days, Settings.. |
1| |
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12. Click Settingsto specify the frequency. The default setting is Every 7 days.

Frequency Settings E
Update Check Frequency

Select how often the system checks for new updates,

& Every 7 days
' Ewery 14 days

' Ewery 28 days

QK | Cancel I

13. Click OK, and then click the Downloads subtab. This tab lets you enable or
disable automatic downloads.

'Hi console - [Console Root'Sage Timberline Enterprise SA (localhost)\Update Administration]

'ﬁu File Action View Window Help ‘_I_I- g ﬂ
e = | Bm 2
[ consale Root )
BB Sage Tinberly @ System Administration

b Syeskem fg

i Database =

{0 Lizorss ac | Undates Settings | History |

é Update A¢

éE Settings and Options

Email Motifications | Frequency

When new updates are available they can be automatically downloaded to your server,

Automatic downloads: Disabled Settings..,

IETE e
| | |

14. Click Settingsto change the download setting. The default setting isto
automatically download updates.

Download Settings [ %]

Enable or disable automatic downloads.

¥ Enable automatic downloads

QK | Cancel I
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View Update History

1. Open the System Administration (Start > All Programs > Sage >
Sage System Administration).

2. Click Update Administration, and then click the History tab. The page shows
information about updates that have been downloaded or installed.

"fi console - [Console Root'Sage Timbetline Enterprise SA {localhost),Update Administration]

EHQ Sage Timberline Enterprise
w4 Systern Adriniskratars
=] Database Administratic
{8 License Administration
% Update Administration

% Fille  Action  Wiew ‘Window Help |_ =d |
& =B @
|_] Console Rook )

a System Administration

Updatasl Seftings  History |

Time Source Description
6/23/2010 12:44:50 PM - Server ste-10.2(10.2.0.199) server download successful,
62372010 12:44:52 PM Server ste-10.2(10.2,0,199) dlient download successtul,
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Further Assistance

If you need further assistance with Sage Timberline Enterprise, these additional
resources are available to you.

Additional documentation

The Sage Timberline Enter prise Release Notes provide additional information
about the current release, including release features and any known issues. A
current copy of the release notes is posted at:

http://customer s.sagenor thamerica.com/irj/go/km/docs/sageK M /A ssets/
Sage Timberline Enterprise 10.0 Release Notes.pdf

If any important issues were found immediately prior to release that were not
included in any of the release documentation, they will be described in an
I mportant Document that isincluded in your installation materials.

Support Knowledgebase

Accessthe Sage Knowledgebase 24 hours aday, 7 days aweek, for answersto your
guestions about Sage Timberline Enterprise. It isavailable at:
https:.//customer s.sagenor thamerica.com/irj/portal/anonymous/login.

Online Help

Each Sage Timberline Enter prise module includes online help, which provides
answers to many of your questions. To use help, from the

Sage Timberline Enter prise Desktop, select Help, and then choose the modulefor
which you want further assistance.

More often, you will want to access the help links in the various
Sage Timberline Enter prise windows. Press F1 at any point to display the help
topics for that window.

Each help project includes afull table of contents that describes the features and
functions of the module. The help aso includesindex and search capability so you
can find the information you need. For more information on using the help system,
see Sage Timberline Enter prise Desktop help (in the Desktop, select Help > Sage
Timberline Enterprise Desktop Help).

Each help topic displays a help feedback section, where you are invited to tell us
whether the topic was helpful, and to provide additional commentsto assist usin
improving our help system.
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Enroll in Training Classes

Sage University offers online training sessionsto help you get the most out of your
Sage Timberline Enterprise software. To access Sage University, from the

Sage Timberline Enterprise Desktop, select Help > Sage Timberline Enterprise
on the Web > Sage Software Univer sity or visit www.sageu.com.

Contact Customer Support

If your service plan provides online customer support, you can contact us through
the Web:

1. Logonto https://customer s.sagenorthamerica.com/irj/portal/anonymous/
login.

2. Click Support > Self Service.
3. Onthe My Requeststab under Create, click Customer Support Ticket.
4. Complete the form to submit a support ticket directly to Customer Support.

Telephone Support

If your service plan provides telephone assistance and you prefer to speak to
Customer Support, call us at 800-866-8049. Our hours are Monday through Friday
from 6 am. to 5 p.m. Pacific Time.

Upgrade Your Service Plan

If your service plan does not provide online or tel ephone customer support and you
would like to add or upgrade a service plan:

1. Call 800-991-5606, or log on to https://customer s.sagenor thamer ica.com/
irj/portal/anonymous/login.

2. Select Anonymous Portal Accesson right.
3. Click Support > Self Service.
4. Onthe My Requeststab under Create, click Customer Service Request.

5. Complete the form to submit a service request.

Submit Enhancement Requests

We want to hear your suggestions for improving the software. To send us your
comments, select Help > Sage Timberline Enterprise on the Web >Submit
Enhancement Request.
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